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3akoH PO ot 07.02.1992 N 2300-1

(pea. ot 05.05.2014) [JokyMeHT npegocTaeneH KoHcynbTaHTI0c
"0 3awmTe npas noTpebuTeneir" [aTa coxpaHeHus:: 23.11.2014
(c u3m. n pon., BcTyn. B cuny ¢ 01.07.2014)

7 dpespans 1992 roga N 2300-1

POCCUNCKASA ®EQEPALUA
3AKOH

O 3ALUMTE NPAB NOTPEBUTENEN

CnncoK N3MeHSLWMX JOKYMEHTOB
(B pea. PenepanbHbix 3akoHoB oT 09.01.1996 N 2-d3,
oT 17.12.1999 N 212-®3, ot 30.12.2001 N 196-$3,
0T 22.08.2004 N 122-®3, o1 02.11.2004 N 127-$3,
0T 21.12.2004 N 171-®3, ot 27.07.2006 N 140-$3,
oT 16.10.2006 N 160-93, ot 25.11.2006 N 193-$3,
oT 25.10.2007 N 234-®3, ot 23.07.2008 N 160-$3,
ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-$3,
oT 27.06.2011 N 162-®3, ot 18.07.2011 N 242-$3,
o1 25.06.2012 N 93-93, ot 28.07.2012 N 133-93,
ot 02.07.2013 N 185-93, o1 21.12.2013 N 363-93,
ot 05.05.2014 N 112-$3)

KoHcynbTaHTlnoc: npumedaHue.

[daHHbIA OOKYMEHT pacnpocTpaHseTca Ha OOoroBopbl AOOPOBOMBLHOrO CTPaxoBaHUA MMYyLLECTBa rpaxaaH
NUWb B cny4vasx, Korga cTpaxoBaHWe OCYLLECTBMASETCA WCKMOYUTENBHO ANS NUYHLIX, CEMENHbIX, AOMAaLUHMX,
ObITOBbIX M  WHbIX HyXOd, HE CBA3aHHbIX C OCYLLUECTBMEHWEM MpeanpUHUMATENbCKON AeATEeNbHOCTU
(MocTtaHoeneHue MNneHyma BepxosHoro Cyga PO ot 27.06.2013 N 20).

HacToawmn 3akoH perynupyeT OTHOLUEHMS, BO3HUKaWLMe Mexay noTpedbutensamum n MU3roToBUTENAMU,
NCMONHUTENSAMM, UMMOPTEPaMK, NpodaBuaMy NpuW Npopaxe TOBapoOB (BbINOMHEHWM paboT, okasaHuu YCnyr),
yCTaHaBnvMBaeT npaBa noTpebutenen Ha npuobpeTeHue ToBapoB (paboT, ycryr) Hagnexallero kadectsa U
6e30nacHbIX ANns XU3HW, 300POBbS, UMYLLLECTBA NOTPEOUTENEN N OKpyXatoLen cpeapl, NonyyeHne nHopmaumum o
ToBapax (pabortax, ycnyrax) M 00 WX M3roToBUTENsIX (MCNOMHUTENSX, MpoAaBLax), MNPOCBELLEHUE,
rocyapCTBEHHYHO M OOLLECTBEHHYHO 3alUMTy WX MHTEPECOB, a Takke OnpeaenseT MexaHusMm peanusauum STux
npas.

(B pea. PepepanbHbIx 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-$3)

OCHOBHblE MOHATUSA, NCNOMb3yeEMble B HACTOSALLEM 3aKoHe:

noTpebutens - rpaxgaHuH, VMEeLWUA HaMepeHne 3akas3aTb wWnuM npuobpectu nmMbo 3akasbiBaloLLWN,
npuobpeTalowWwmin UNn UCNonb3yLWMA ToBapbl (PaboTbl, YCNYrKn) WUCKMIOYMUTENBHO AONA JIUYHBIX, CEMEWHbIX,
OOMALLHUX U UHBIX HYX[, HE CBSI3aHHbIX C OCYLLECTBNEHMEM NPEeANPUHUMATENBCKON AEATENbHOCTY;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

M3roToBUTENb - OpraHM3auMs HesaBUCMMO OT €€ OpraHu3auMoHHO-NpaBoBOM (opMbl, a Takke
WHOMBMAOYanNbHbIA NpeanpuHUMaTens, Npou3BoasLLMe ToBapbl ANS peanusaumm notTpebutensam;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UCMONHWUTENb - OpraHu3aumsi He3aBWCMMO OT €€ OpraHvM3aLMOHHO-MPaBOBOM (OPMbI, a TaKke
WMHOMBMAOYaNbHbLIA NpeanpuHUMaTenb, BbIMOMHAOWME paboTbl MM OKasbiBaloWMe YCNyrn notpedutenam no
BO3Me34HOMY [JOrOBOpY;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npogaseL, - OpraHM3aLmsa He3aBNCMMO OT €€ OpraHM3aLMOHHO-NPaBOBON (POPMbI, @ TaKKe MHANBUAYAmNbHbIA
npeanpuHMMaTernb, peanuaytoline ToBapbl NOTPEOUTENAM MO AOroBOPY Kymniv-Npoaaxw;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

absay ytpatun cuny. - degepanbHbinn 3akoH oT 21.12.2004 N 171-03;

HegocTaTok ToBapa (paboTbl, ycnyrn) - HecooTBeTCTBMEe ToBapa (paboTbl, ycnyrn) unu obsisaTenbHbIM
TpeboBaHMAM, NPeayCMOTPEHHBIM 3aKOHOM NGO B yCTaHOBNIEHHOM MM NOPSAKE, UK YCIOBMSAM A0oroBopa (npu ux
OTCYTCTBUM WIN HEMOMHOTE YCIOBUIA OObIYHO NpeabsBnseMbiM TpeboBaHUAM), Unu Lensam, Ans KOTOpbIX ToBap
(pabota, ycnyra) Takoro poga OObIMHO MCMOMb3yeTCcs, UK LensM, O KOTOpbIX npogasel, (MCNOomnHUTENb) Obin
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MocTaBfeH B WM3BECTHOCTb NOTpebuMTenemMm npu 3akmnoyeHun Oorosopa, uMnu obpasuy v (Mnu) onucaHuio npu
npofaxe ToBapa no obpasuy u (Unv) No onMcaHuto;
(B pea. PepepanbHbIx 3akoHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-$3)

CYLLECTBEHHbIN HegoCTaTok ToBapa (paboTbl, ycryrn) - HeyCTpaHWMbIA HedoCTaTOK WM HEeAOoCTaToK,
KOTOpbIN He MOXeT ObITb yCTpaHeH 6e3 Hecopa3MepHbIX PacxodoB WMM 3aTpaT BpPeMEHMW, WK BbiSBRSETCH
HEeOOHOKPATHO, UMK NPOSBNSAETCS BHOBb NMOCIE €ro YCTpaHeHust, unun apyrue nogobHble HeaocTaTky;

(B pea. PepepanbHbIx 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3)

6esonacHocTb ToBapa (paboTbl, ycnyrin) - 6esonacHocTb ToBapa (paboTbl, YCryru) Ans XU3HKW, 300pOBbS,
nMyLLecTBa NOTPeOUTENA M OKpyxalLen cpedbl NPy OObIYHLIX YCNOBUSIX €ro UCMOSb30BaHWUs, XPaHEHWs,
TPaHCNOPTUPOBKM N yTUNU3aunm, a Takke 6esonacHoOCTb npoLecca BbiNonHeHWs paboTbl (OKasaHus ycnyri);

YMNONMHOMOYEHHasi U3roToBUTENEM (NPOAABLIOM) OpraHvM3auus WnyM  YNONHOMOYEHHbIA  M3roTOBUTENEM
(npogaBuOM)  uWHAOMBMAYaNbHbIA  NpeanpuHUMaTens  (ganee -  YNOMHOMOYEHHas  opraHvM3auusa  Wnu
YMNONMHOMOYEHHbIA MHAMBUAYamNbHbLIA MPEeaNPUHUMATENb) - OpraHM3auus, OCYyLLeCTBrsLWas onpeaeneHHyo
OeATenbHOCTb, WM OpraHusaums, cosgaHHas Ha Tepputopumn Poccuiickon dPepepaunm  U3rotoBuTeENEM
(npogaBLOM), B TOM YMCNE WHOCTPAHHbIM W3rOTOBUTENEM (MHOCTPaHHbIM MPOAaBLIOM), BbINOMHAKOLWME
onpeneneHHble (yHKUMM Ha OCHOBaHWW [OroBopa C M3roToBuTenem (MpoaaBLOM) M YMNONMHOMOYEHHbIE UM Ha
NpUHATME N yaoBNeTBopeHne TpeboBaHM NOTpebuTenen B OTHOLEHUM ToBapa HeHagnexallero kadecrsa, nNuMbo
nHAMBKMAOYanNbHbIN  NPeanpuHUMaTenb, 3apermcTpupoBaHHbIn  Ha  TeppuTopun  Poccuitickon  degepaunn,
BbIMOSNHSOLWLMIA onpeaeneHHble PyHKLMN Ha OCHOBaHWM OroBopa C M3rotoButenem (NpogasLoOM), B TOM YuCnE C
WHOCTPaHHbIM  M3roToBUTENEM (MHOCTpPaHHbIM MPOAABLIOM), W  YMNOMHOMOYEHHBI WM Ha MpUHATME W
yAOBneTBOpeHne TpeboBaHMin NoTpebnTeNen B OTHOLLEHUN TOBapa HEHaAMNeXaLlero KayecTsa;

(ab3au BBeageH PegeparnbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

UMMopTEP - OpraHM3auusl He3aBMCUMO OT OpraHM3auMOHHO-NPaBOBON (OOPMbl WUNU  UHAWBWUAYAmNbHbIA
npeanpuHMMaTernb, OCYLLEeCTBSAWME WMNOPT TOoBapa AN ero nocreaylowen peanusauum Ha Tepputopun
Poccuiickon ®epepanmu.

(ab3au BBeageH PegeparnbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

Mnaea |. OBLLME MONOXEHUSA
Crtatbsa 1. NpaBoBoe perynupoBaHne OTHOLLIEHMI B 06nacTu 3awwnTbl npas notTpebutenemn

1. OTHoLWweHMA B 0bnacTu 3awwmTbl Npas noTpebutenen perynupytotes MpaxxgaHckum kogekcom Poccuinckom
depepaummn, HacToAWMM 3akoHOM, OpyruMn defepanbHbIMU 3akoHaMK (ganee - 3akoHbl) U MPUHUMaeMbiMU B
COOTBETCTBMM C HAMW NHBIMWU HOPMAaTMBHbBIMW MpaBoBbIMK akTammn Poccuiickon ®epepavmu.

(n. 1 B peq. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. MpaeutenbcTtBo Poccuiickon denepaunm He Bnpase nopy4vatb deneparnbHbIM opraHaMm UCMOMHUTENbHON
BNacTu NpUHMMAaTh akTbl, COAepXaLlime HOpMbI O 3aLiuTe npas noTpeduTenen.

MpaButenbctBo Poccuickon depepaumm Bnpaese usgaesaTtb Ans notpebutensa u npogasua (M3roToBUTENS,
NCNOSTHMTENS, YMNONMHOMOYEHHON OpraHusaumm unm YnosIHOMOYEHHOIO WHAMBUMAYANbHOro npeanpuHuMaTens,
umnopTepa) npasuna, obss3aTernbHble MPU 3aKMOYEHUN WM UCMOMHEHUU MYBMMYHBIX OOroBOPOB (OOroBOPOB
PO3HUYHOW KYMMAN-NPogaXxn, aHepProcHab>XeHnsi, 4OrOBOPOB O BbINOMHEHMU paboT 1 06 okasaHuu ycryr).

(ab3au BBegeH PegeparnbHbiM 3akoHOM OT 21.12.2004 N 171-$3)
Ab63aL ytpatun cuny ¢ 1 aBrycta 2011 roga. - ®egepanbHbiin 3akoH oT 18.07.2011 N 242-$3.

Cratbsa 2. MexayHapoaHble goroopbl Poccuickon ®enepavinm

Ecnu MexayHapoaHbiM 40roBopom Poccunckon (Dep.epaLuAM yCTaHOBJ1€Hbl UHbIEe NpaBuna o 3aliute npas
n0Tpe6MTene|F1, 4YeM Te, KOTopble npeayCMOTpeHbl HacToALLNM 3aKkoHOM, NPUMEHATCA Npasuia MexgyHapogHoro
goroeopa.

Cratbsa 3. NpaBo noTpebuTtenen Ha NpoceeLleHne B 0bnactu 3awuTbl Npae notTpedbutenen

lMpaBo noTpebuTenenm Ha npoceelleHne B obnactm 3awuTbl nNpaB noTpebutenen obecnednBaeTcs
NMOCPELCTBOM BKIHOYEHUSI COOTBETCTBYIOLLMX TpeboBaHU B dhegeparnbHble rocynapcTBeHHble obpa3oBaTernbHble
CcTaHdapTbl M obpasoBaTerlbHble MNpPOrpaMmbl, a TakKe MOCPELACTBOM OpraHuM3aummM cucTembl MHdopmauum
notpebutenein o6 Ux npaBax U 0 HEOBXOAUMbIX LENCTBUSAX NO 3aLLUTE STUX MNpaB.
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(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 185-93)
Cratba 4. KavyecTtBo ToBapa (paboTbl, ycnyru)

1. MNMpopgaeey, (McnonHUTenb) 0b6A3aH nepegatb NOTpedbuTento ToBap (BbINOMHUTL paboTy, okasaTb ycnyry),
Ka4yecTBO KOTOPOro COOTBETCTBYET 4OrOBOPY.

2. MNpun oTCcyTCTBMM B OOroBOpE YCNOBUMA O KavecTBe ToBapa (paboTbl, ycnyru) npogasel, (MCMOMHUTEND)
0bs3aH nepenaTtb noTpebutento ToBap (BbINOMHUTL paboTy, okasaTb YCnyry), COOTBETCTBYHOLMIA OObIYHO
npeabaBnseMbiM TpeboBaHMAM U MPUrOAHbIA ANA Uenen, Ans KoTopbix ToBap (paboTa, ycnyra) Takoro poga
00bIYHO UCMONb3yeTCs.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnu npogaseu (ucnonHuTenb) Npu 3aknioyeHnn gorosopa Obin noctasneH notpedbutenem B N3BECTHOCTb
O KOHKPETHbIX Liensix npuobpeTeHns ToBapa (BbIMOMHEHNA paboThbl, OkazaHusa ycnyru), npogasel, (UCMONMHUTENb)
00643aH nepenatb NoTpedbuTento ToBap (BbINOMHUTL paboTy, OKa3aTb YCNyry), NPUroaHbIA Ans UCMONb30BaHUS B
COOTBETCTBUM C STUMMW LIENAMMW.

4. Mpu npogaxe ToBapa no obpasuy v (Mnu) onncaHuio nNpogasel, 06s3aH nepedatb NoTpeduTento Toeap,
KOTOpbIN COOTBETCTBYET 06pasLy 1 (UNKn) onNUcaHuio.

5. Ecnu 3akoHamMu WnvM B YCTaHOBIIEHHOM MMW Mopsiake NpenycMOTpeHbl obs3aTenbHble TpeboBaHus K
ToBapy (pabote, ycnyre), npogasel, (MCnonHUTENb) 00s3aH nepefaTb NOTpedbuTeNto ToBap (BbINOMHUTL PaboTy,
okasaTtb YCNyry), COOTBETCTBYIOLLMIA 3TUM TpeboBaHNAM.

(n. 5B peq. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Cratbsa 5. lNpaBa 1 0693aHHOCTM N3roTOBUTENS (MCMONMHUTENS, Npodasua) B 0brnacTi yCTaHOBNEHNS Cpoka
cnyx0bl, cpoka roaHOCTK ToBapa (paboTbl), a Takke rapaHTUIMHOIO Cpoka Ha ToBap (paboTy)

1. Ha toBap (paboty), npegHasHadYeHHbIM Ans ANUTENbHOro UCMOb30BaHWSA, N3roTOBUTENb (MCNOMHUTEND)
BrpaBe YyCTaHaBnuMBaTb CPOK CNYXObl - Nepuof, B TEYEHWE KOTOPOro MU3roToButenb (McrnonHuTenb) obssyetcs
obecneumBaTb MNOTPEOUTENIO BO3MOXHOCTbL UCMOMb30BaHUA ToBapa (paboTbl) MO Ha3HAYEHWO U HECTU
OTBETCTBEHHOCTb 3a CYLLECTBEHHble HEAOCTaTKM Ha OCHOBaHWWM MNyHKTa 6 ctatbM 19 M nyHkTa 6 ctatbm 29
HacTosiero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WNarotoButenb (uUcnonHutene) o0bsi3aH ycTaHaBnMBaTb CPOK Cnyxbbl ToBapa (paboTbl) ANUTENBHOrO
Nnonb30BaHWs, B TOM YMUCNe KOMNMNEKTYIOLWNX WU3OEnuin (JeTanen, ysnos, arperatoB), KOTOpble NO UCTEYEHUU
onpeaeneHHoOro nepuvoga MoryT nNpeacTaBnATb OMNacHOCTb AMS XWU3HW, 340pOBbSA NOTpebuTens, NpuUYMHATL Bpea
ero UMyLLLeCTBY Unn oKpyxaroLien cpeae.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cnyxbbl ToBapa (paboTbl) MOXET UCYMCAATECA eQuHMLaMM BPEMEHU, a Takke WHbIMU eanHULamMu
n3MepeHus (KUroMeTpamu, MeTpamu U MNpoYUMW  eAuMHULAMW  U3MEpeHus ucxogs U3  (PyHKLMOHAarbHOro
Ha3HayeHus1 ToBapa (pesynbTata paboThl)).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

KoHcynbTaHTlnoc: npumedaHue.

O nopsigke YCTaHOBMEHWUS CPOKOB FOAHOCTM Ha TOBapbl, NEpPeYnCrieHHble B MyHKTE YeTBEPTOM cTaTbh 5
OaHHOro AOKYMEHTa, B CBA3N ¢ TpeboBaHusamn degeparnbHoro 3akoHa ot 27.12.2002 N 184-93 "O TexHn4Yeckom
perynupoBaHmmn" cM. nnceMo PocnotpebHagsopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npogykTbl NnuTaHns, napgoMepHO-KOCMeTUYeckne ToBapbl, MEAUKaMEHTbI, TOBapbl ObITOBOW XUMUKX U
nHble NogobHble ToBapbl (PaboTbl) U3roTOBUTENDL (MCNOMHUTENL) 06A3aH yCTaHaBnMBaTb CPOK FOAHOCTU - MEPUOA,
Mo UCTEYEHUN KOTOPOro Toeap (paboTa) cumTaeTcs HENPUrOAHbLIM AN NCMONb30BaHUSA NO HA3HAYEHWIO.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. Npopaxa ToBapa (BbINOMHEHWe paboTbl) MO UCTEYEHUM YCTAHOBMEHHOIO CpoKa rogHOCTH, a Takke ToBapa
(BbinonHeHve paboTbl), Ha KOTOPbIN AOMXEH ObiTb YCTAHOBIEH CPOK OOHOCTW, HO OH He YCTaHOBIEH,
3anpeLyaeTcs.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. N3rotoBuTenb (MCnonHUTEnNb) Brnpase ycTaHaBnNuBaTb Ha ToBap (paboTy) rapaHTUMHLIA CPOK - nepuoa, B
TeYeHne KOToporo B crnyvae obHapyxeHus B ToBape (paboTe) HegocTaTka M3roTOBUTENb (MCMOMHUTEND),
npogasel, YMOMHOMOYEHHas oOpraHusauus WnNu  YNOfHOMOYEHHbIN  UHAMBUAYANbHLIA - NpeanpuHUMaTenb,
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umnopTtep obs3aHbl yooBneTBopuTL TpeboBaHns noTpebuTtens, yctaHoBreHHble ctaTbamu 18 u 29 HacTosdwero
3akoHa.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

UsroTtoBuTens BrpaBe NPUHATL 00A3aTeNbCTBO B OTHOLIEHMUM HEOOCTaTKOB ToBapa, OBHapyXeHHbIX Mo
NCTEYEHUN YCTaHOBEHHOMO MM rapaHTUMHOro Cpoka (AONoNHUTENLHOE 0643aTernbLCTBO).

(ab3au BBeageH PegeparnbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

CoaepxaHue OOMNOMHUTENBHOrO obsA3aTenbCTBa M3rOTOBUTENSA, CPOK AEWCTBUS Takoro obsizatenbctsa U
nopsigoK OCyLEeCcTBEHUs noTpedbuTenem npas No TakoMy 0bs3aTenbLCTBY ONpeaensoTCa U3roToBUTeNeM.
(ab3au BBeageH PegeparnbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

7. MNMpopasel, BNpaBe YCTaHOBUTb Ha TOBap rapaHTUNHbLIA CPOK, €CIN OH HEe YCTaHOBMEH N3rOTOBUTENEM.

MpooaBeL, BnpaBe MPUHATL 00A3aTENbLCTBO B OTHOLLEHWM HeOoCTaTKoB ToBapa, OBHapy>XeHHbIX Mo
NCTEYEHUN rapaHTUMHONO CPOKa, YCTaHOBMEHHOIro U3roToBMUTENEM (OONOMNHUTENBHOE 06A3aTeNnbCTBO).

CopepxaHve pononHUTenbHOro obssatenscTea npodaslia, CPOK [AeWCTBUSA Takoro obssatensctsa wu
nopsigoK OCyLecTBneHus notpebuteneMm npaB MO TakoMy obA3aTenbCcTBY OMNpeaensoTcs AOroBOPOM Mexay
notpebutenem n NpogaBLIOM.

(n. 7 B peg. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

8. UsrotoBuTens (Npoaasel) HeceT OTBETCTBEHHOCTb 3a HeOocTaTku ToBapa, ObHapyXeHHble B TevyeHue
Cpoka OencTBusA OONOMHUTENBHOrO 0b6A3aTenbCcTBa, B COOTBETCTBUM C ab3auem BTOpbIM NyHKTa 6 ctatbn 18
HacTosilero 3akoHa, a nocre OKOHYaHWs cpoka OEeNCTBUS AOMONHUTENbHOro obas3atenscTBa - B COOTBETCTBUAU C
NyHKTOM 5 cTaTbu 19 HacTosdwero 3akoHa.

(n. 8 BBegeH ®egeparnbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

CraTbs 6. O6sA3aHHOCTb U3rOTOBUTENSA 0BGECNEeYnTh BO3MOXKHOCTh PEMOHTA U TEXHUYECKOTO OBCMYX1BaHMUS
ToBapa

MarotoButens 0653aH o6ecneyunTb BO3MOXHOCTb UCMOMb30BaHWs ToBapa B Te4YeHue ero cpoka cryx6bl. Ona
3TON Lenn U3roToBuUTenb obecrneumBaeT PEMOHT U TeXHWYeckoe OBCMyXuMBaHWMe ToBapa, a TakKe BbIMycK W
MOCTaBKy B TOProBble W PEMOHTHbIE OpraHusauumM B HEOBXOAUMbLIX ONS PEMOHTa U TEXHUYECKOro OBCMYyXUBaHMUS
o6beMe U accopTVMEHTE 3anacHbiX YacTeln B Te4YeHWe Cpoka NPOM3BOACTBa ToBapa M MOCME CHATUS ero C
MPOM3BOACTBA B TeYeHMe cpoka CrnyxObl ToBapa, a Mpu OTCYTCTBUM Takoro Cpoka B TeYeHue OEeCATU MeT CO AHSA
nepegayun ToBapa notpeduTento.

Crtatba 7. NpaBo notpebutensa Ha 6e3onacHOCTbL ToBapa (paboTbl, ycnyru)

1. MNoTpebutene MMeeT npasBo Ha ToO, 4TOObLI TOBap (paboTa, ycnyra) MpUM OBLIMHBIX YCMOBUSX €ro
NCMONb30BaHMWS, XPaHEHUs, TPAHCMIOPTUPOBKM M yTunNusaumum obin 6e3onaceH Ans XuM3HuW, 300poBbs NOTpeduTens,
OKpyXXaloLen cpedbl, a Takke He MPUYMHAN Bpesd umyllecTBy notpebutens. TpeboBaHusi, KOTOpblE LOMXKHbI
obecneunBatb 6e3onacHocTb ToBapa (paboTbl, ycryrv) ANA XU3HU U 300POBbSA NOTPEOUTENs, OKpyXaroLlen
cpedbl, a Tawkke NpegoTBpaLleHne NPUYMHEHUs] Bpeda MMYLLECTBY NoTpebuTens, siBNstOTCS obasaTenbHbIMU 1
yCTaHaBMNMBalTCA 3aKOHOM UMW B YCTAHOBINIEHHOM UM NMOPSOKE.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. WsrotoButenb (McnonHutenb) obsaszaH obecneuymBaTb ©Oe3onacHoCTb ToBapa (paboThl) B TeyeHue
YCTaHOBMEHHOro Cpoka Crny>bbl UM cpoka rogHOCTU ToBapa (paboThl).

Ecnu B cootBeTcTBUM C NyHKTOM 1 cTaTbu 5 Hactoswero 3akoHa MW3roToBUTENb (MCMOMHMUTEMb) He
yCTaHoBMN Ha ToBap (paboTy) cpok crnyxbbl, OH 06a3aH obecneunTb Ge3onacHOCTb ToBapa (paboTbl) B TedeHue
OEecaTu nNeT co AHA nepenayn Toeapa (paboTbl) noTpebutento.

Bpen, nNpuWYMHEHHBIN XWM3HM, 300POBLID WM MMYLLECTBY MNOTpPebuTens BCNeacTBne HeobecnedeHus
Be3onacHocTu ToBapa (paboThbl), MOANEXNT BO3MELLLEHNIO B COOTBETCTBMM CO CTaTben 14 HacToswero 3akoHa.

3. Ecnu ansa 6e3onacHOCTU UCMONb30BaHUSA ToBapa (paboTbl, YCryru), ero XxpaHeHus, TPaHCNOPTUPOBKA U
yTunusaumm Heobxoammo cobntofaTh crneumnanbHble npaBuna (ganee - npaewuna), U3roToBUTENb (MCMOMHUTENb)
0053aH yKkasaTb 3TW NpaBuna B COMPOBOAMTENbHOW OOKYMeHTauuu Ha ToBap (paboTy, ycrnyry), Ha 3TUKeTke,
MapKMpOBKOW MUMN MHbIM crnocobom, a npofasel (UCnonHuTenb) obA3aH JOBECTU 3TW MpaBwuna A0 CBEAEHMS
notpeburens.

KoHcynbTaHTlnoc: npuMedaHue.
Mo Bonpocy, kacalLemyca npuMmeHeHnsa ab3aua 2 nyHkra 4, cM. nucbmo focctangapta PO ot 22.09.2000 N
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MK-110-19/3022.

4. Ecnn Ha ToBapbl (paboTbl, ycnyru) 3akOHOM WM B YCTAHOBMEHHOM WM MoOpsdKe YCTaHOBIEHbI
obsasatencHble TpeboBaHus, obecneuvmBaowne wx 6e30NacHOCTbL AONA  KU3HM, 300pOBbs  NOTpebuTens,
oKpyXawLen cpefbl M NpefoTBpalleHne NpUYMHEHUsa Bpeda UMYLLECTBY notpebutens, COOTBETCTBME TOBApPOB
(pabot, ycnyr) ykasaHHblM TpeboBaHuAM noaonexut obssaTenbHOMY MOATBEMKAEHUO B nopsake,
npeaycMOTPEHHOM 3aKOHOM U MHBbIMW NPaBOBbLIMW aKTaMu.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaeTtca npogaka ToBapa (BbINONHeHMe paboTbl, Ooka3aHue ycryru), B TOM 4Yucne MMMOPTHOro
ToBapa (paboTkl, ycnyru), 6e3 uHgpopmaunm 06 o0b6a3aTensHOM NOATBEPXKAEHNM €ro COOTBETCTBUS TpeboBaHMAM,
yKa3aHHbIM B NyHKTe 1 HAcTosALen cTaTby.

(n. 4 B pen. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

5. Ecnu yctaHoBreHo, 4Tto npu cobnogeHun notpebutenem YCTaHOBMEHHLIX MPaBUIl UCMOMb30BaHUS,
XpaHEeHUst NN TPaHCNOPTUPOBKM ToBapa (paboTbl) OH MPUYUHSAET UNN MOXKET MPUYUHUTL BPE >KU3HW, 300POBLIO U
umyLlecTBy notpebutens, oOkpyxawwen cpege, UM3rotoBuTenb  (McnonHuTenb, npogasel) ob6s3aH
HesamegnuTenbHO MPUOCTAHOBUTL €ro MpPou3BOACTBO (peanu3aumio) OO YCTpaHeHWs NpuyYuH Bpeda, a B
HeOoBXOANMBIX CryYasx MPUHATL MepPbI MO U3BLATUIO ero U3 0bopoTa u OT3bIBY OT NOTpebuTtens (notpebutenen).

Ecnv npuynHbl Bpega ycTpaHUTb HEBO3MOXHO, M3rOTOBUTENb (UCMOMHUTEND) 06s3aH CHATL Takon ToBap
(paboty, ycnyry) ¢ npousBoacTtBa. [lpyv HEBLINOMHEHUN U3roTOBUTENEM (UCMOMHUTENEM) 3TOM 0OsI3aHHOCTU
YMOMHOMOY€EHHbIN hedepanbHbIi opraH UCMOMHUTENBbHOW BRacTM NpPUHMMaeT Mepbl NO OT3bIBY TakKoro ToBapa
(paboTbl, ycrnyrn) ¢ BHYTPEHHErO pbiHKA M (UNKU) OT NOTpedbuTensa unu noTpebutenen B Nopsigke, yCTaHOBNEHHOM
3akoHogaTtenscTBoM Poccunckon ®epepaumu.

(B pea. PepepanbHbIx 3akoHOB OT 21.12.2004 N 171-®3, ot 18.07.2011 N 242-$3)

YObITKK, NPUYNHEHHBIE NOTPEBbUTENIO B CBA3N C OT3bIBOM TOBapa (paboTbl, ycnyri), nognexar BO3MeLLEHMO
nsrotoButenem (UCNomnHUTENeM) B NOfIHOM obbeme.

6. YTpatun cuny. - ®egepanbHbiin 3akoH oT 21.12.2004 N 171-93.

Crtatbsa 8. lNpaeo notpebutens Ha nHpopmauuo 06 nsrotosuTene (UCnonHUTENE, NPoAaBLE) U O ToBapax
(pabotax, ycnyrax)

1. MoTtpebutenb Bnpase noTpeboBaTb NpefoCTaBrneHnss HeobXxoaMMON M OOCTOBEPHOW WHpopMauun 06
nsrotosutene (UCnonHuTene, NPoaasUe), pexrumMe ero paboTsl 1 peanusyemblx UM ToBapax (paboTtax, ycnyrax).

2. YKasaHHas B NyHKTe 1 HacTodAwen cTaTbl MHOPMaUUS B HarnsgHon M AoCTynHOW dhopme 4OBOAMTCA A0
cBefeHus notpebutenen npu 3akrniyYeHUUM [OroBOpoB KyMNU-NPOAaXM WU [OrOBOPOB O BbINOMAHEHUN paboT
(okasaHuM ycnyr) cnocobamu, NPUHATBIMU B OTAEMbHLIX cdepax obcrnyxuBaHWs noTpebutenen, Ha pycckoM
A3blke, a JOMNOMHUTENBHO, MO YCMOTPEHUIO N3roTOBUTENS (MCMONMHUTENS, NPoAasua), Ha rocygapCTBEHHbIX A3blKax
cybbekToB Poccuickon ®enepauumn n poaHblx s3blkax Hapogos Poccuickon deaepaumn.

Cratbsa 9. HdopmaLnmsa o6 nsrotosutene (McnonHuTene, npoaasLe)

1. WNarotoButenb (uMcnonHuTenb, npogasel,) obA3aH OOBeCTM OO cBedeHus notpedbutens upmMeHHoe
HavMeHoBaHWe (HaMeHOBaHWe) CBOeW opraHusauuun, MecTO ee HaxoxaeHus (agpec) u pexum ee paboTbl.
Mpoaasel, (MCnonHUTEmNb) pasMmeLLaeT YkasaHHyo MHopMaLmio Ha BbIBECKE.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MarotoButens (McnonHWTenb, NpoAasel) - MHAMBUAYarbHbIA NpearnpuHMMaTenb - OOMKEH NpesocTaBUTb
notpebutento MHMOpMauul O rocygapCTBEHHOW perMcTpaumMm M HauMeHOBaHMM 3aperncTpupoBaBLLEro ero
opraHa.

2. Ecnu Bua gesaTenbHOCTW, OCYLLECTBSIEMbIA U3roToBUTENEM (MCMONHUTENEeM, NpodasLOoM), NOANEXUT
NNLEH3NPOBAHUIO U (UNKM) UCNOMNHUTENb MMEEeT FOCYAapCTBEHHYIO akkpeauTauumo, OO0 cBedeHus noTtpebutens
AormkHa BbITb goBegeHa uHdopmauns O BUAE AEeATENbHOCTU U3roTOBUTENS (MCNONHWUTENS, npogasua), Homepe
nuueHsunm n (MnuM) Homepe cBUAETENbCTBa O rOCYAapCTBEHHOW akkpeguTauuu, Cpokax AENCTBUS YKasaHHbIX
nuueHsun n (Mnn) cengeTensCcTBa, a Takke MHgopMaumsa ob opraHe, BblAaBLLEM YKas3aHHbIe MNULEH3NI0 U (M)
CBUOETENbCTBO.

(n. 2 B peqg. ®egepanbHoro 3akoHa ot 16.10.2006 N 160-$3)

3. WHdopmaums, npegycMoTpeHHas nyHkTamm 1 n 2 HacToslwen cTaTbW, AofmkHa ObiTb AoBedeHa o

cBefeHust noTpebuTenen Takke MNpuM OCYLLECTBAEHUA TOProenu, ObITOBOrO M WHbLIX BMOOB OBCMYXuBaHMSA
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noTpebutener BO BpEMEHHbIX MOMELLEHUSIX, HA ApMapKax, C JIOTKOB U B APYr1X CNy4yasx, eCnu Toprosns, bbitoBoe
N MHble BMOblI OOCNYXWBaHUSI NOTPEOUTENEN OCYLLECTBMAOTCA BHE MOCTOSIHHOTO MECTa HaxoXAeHus npoaasua
(vcnonHutens).

Cratbsa 10. UHdopmaLmsa o ToBapax (pabotax, ycnyrax)

1. WMsrotoButenb (ucnomHutenb, npopasel) obs3aH CBOEBPEMEHHO nNpedocTaBndATb noTpebuTtento
HeobXoanMY U OOCTOBEPHY MHOpMaLmMio 0 ToBapax (paboTtax, ycnyrax), obecrnevmBaroyto BOSMOXHOCTb WX
npasunbHoro Bblbopa. o oTgenbHbIM Buaam TOBapoB (paboT, ycryr) nepeyeHb M CNOcoOblI AoBedeHUs
WHcpopmaumm oo notTpebutens yctaHasnueatotca NpasuTtenscteom Poccuiickon depepaumu.

2. NHdhopmauus o ToBapax (pabotax, ycnyrax) B 0b6si13aTenbHOM NOpsiaKe OOMMKHA COAepXaThb:

HavMeHOBaHMEe TEXHUYECKOro perfiaMeHTa WM WHOoe YCTaHOBMEHHOe 3akoHogaTenbCcTBOM Poccuinckon
degepaumnm O TEXHUYECKOM perynuvpoBaHuM W cBugeTenbcTBylowlee o6 obsasaTenbHOM noaTBepXaeHun
COOTBETCTBMA TOBapa 0bo3HaveHue;

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBeeHust 06 OCHOBHbIX MOTPEeBbUTENBLCKUX CBOMCTBaX TOBapoB (paboT, ycryr), B OTHOLEHWU NPOOYKTOB
NUTaHWs CcBedeHuss O cocTaBe (B TOM YMUCMEe HauMeHOBaHME WUCMOMb30BaHHbIX B Mpouecce W3roTOBMeHUs
NPOAYKTOB NUTaHUs NULLEBBLIX J00aBOK, BONOrMyeckn akTMBHbIX 400aABOK, MHpOpMaLMSA O HaNMYMM B NpoayKTax
MATaHUS KOMMOHEHTOB, MOJYYEHHbIX C MPUMEHEHWEM T[EHHO-UHXEHEPHO-MOANMULIMPOBAHHbBIX OpPraHM3MoB, B
crnydvae, ecnu copepaHue ykasaHHbIX OpraHM3MoB B TakOM KOMMOHeHTe cocTaBrnseT bonee OeBATW OECATbIX
npoueHTa), NULLEBON LIEHHOCTW, HasHayeHun, o6 yCnoBUsIX NMPUMEHEHUS U XPaHEHWs MPOAYKTOB MUTaHUHA, O
cnocobax M3roToBreHus rotoBbIx 6ntog, Bece (obbeme), AaTe U MecTe U3roTOBMNEHUS M YNakoBKU (pacdacoBku)
NPOOYKTOB MNUTaHWs, a Takke CBEAEHUst O MNPOTMBOMOKA3aHWAX [ANst UX MNPUMEHEHUs NpU  OTAEMbHbIX
3aboneBaHusax. [lepedyeHb TOBapoB (paboT, ycnyr), wWHPOpMauMs O KOTOPbIX [AOMMKHa cogepxaTb
NPOTMBOMOKa3aHUsa ONA WX NPUMEHEHUsT NpU OTAENbHbIX 3aboneBaHusix, yTBepxaaetcs [lpaBUTenbCTBOM
Poccuiickon ®epepaumu;

(B pea. PepepanbHbIx 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-$3)

LeHy B pybnsx n ycnosus npuobpeteHms ToBapos (paboT, ycnyr), B TOM Yucrne npu onnarte ToBapos (pabor,
ycnyr) Yyepes onpegeneHHoe BpeMs nocne ux nepegadn (BbIMOMHEHWUS, OKka3aHUs) NoTpebuTento, NONHy CyMMY,
noanexatlyto BbinnaTte notTpedbutenem, 1 rpauk noraweHus 3Ton CyMmbl;

(B pea. PegepanbHoro 3akoHa ot 21.12.2013 N 363-93)
rapaHTUNHbBIA CPOK, €CMNW OH YCTAHOBIEH;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaeuna v ycnosusi aoekTnBHOro n 6e3onacHoro UCnonb3oBaHnA ToBapos (paboT, ycnyr);

nHdopmaumio 06 sHepreTU4eckon acpEKTUBHOCT TOBAPOB, B OTHOLLEHWN KOTOPbIX TpeboBaHne 0 HanmM4mm
Takon uHdopmaumm onpeaerneHo B COOTBETCTBUN C 3aKOHOAATENBLCTBOM 06 3HeprocbepexxeHn u 0 NoBblWEHUN
3HepreTu4eckom achpeKkTUBHOCTH;

(ab3au BBeageH PegeparnbHbiM 3akoHOM oT 23.11.2009 N 261-$3)

CPOK CNyX0bl UM CPOK FOAHOCTM TOBAPOB (PaboT), YCTAHOBIEHHbIN B COOTBETCTBUN C HACTOALLUM 3aKOHOM,
a Tawkke CBefeHMs O HeobXOAMMbIX AENCTBUSIX MOTPebUTenst No UCTEYEHUUN YKa3aHHbIX CPOKOB U BO3MOXHbIX
nocrneacTBUSIX NPW HEBLIMOMHEHUW TakMxX OEWCTBMI, ecrnv ToBapbl (paboTbl) MO UCTEYEHWM YyKa3aHHbIX CPOKOB
npeacTaBnsitoT ONACHOCTb AN XU3HW, 340POBbS U UMYLLIECTBa NOTPEOUTENSA UMM CTAaHOBSITCA HEMPUrO4HBIMU AN
NCMNOMNb30BaHNS MO Ha3HaYeHWIo;

agpec (MecTo HaxoxgeHus), dMpMEeHHOe HaumeHOBaHWe (HaMMeHOBaHWe) U3roToBuTens (MCNoMHUTENs,
npogasua), YNOMHOMOYEHHOW OpraHu3aummM WM  YNorTHOMOYEHHOTO WHAMBMAYANbHOrO NpeanpuHUMaTens,
nmnopTepa;

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

nHdopmaumio 06 obsasaTenbHOM MNOATBEPXKAEHUN COOTBETCTBUS TOBApPOB (paboT, yCnyr), ykasaHHbIX B
nyHKTE 4 cTaTbk 7 HACTOSILLEro 3akoHa;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

nHdopmaLmio 0 Npasunax Npogaxu ToBapos (BbINONHEHUSA paboT, okazaHWus ycnyr);

yKasaHMe Ha KOHKpeTHOe Nuuo, KoTopoe ByaeT BbINonHATL paboTy (okasbiBaTb yCnyry), U UHopMaumio o
HeM, ecrnn 3TO MMeeT 3HaYeHune, MCXoasa 13 xapakrepa paboTbl (ycnyru);

(ab3au BBegeH PegeparnbHbiM 3akoHOM OT 17.12.1999 N 212-$3)

yKka3aHMe Ha Wucnornb3oBaHWe QOoHOrpaMM MpU OKa3aHUW pasBrnekaTernbHbIX YCIyr WCNONHUTENAMU

My3blKarbHbIX MPOV3BEOEHWA.
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(ab3au BBeageH PegeparnbHbiM 3akoHOM OT 17.12.1999 N 212-$3)

Ecnn npuobpetaembli notpebutenem ToBap Obin B ynoTpebneHnn unm B HEM YCTPaHANCA HEAOoCTaToK
(HepocTaTku), noTpedbuTento JomkHa ObiTb NpegocTaBneHa nHgpopmMmaumsi 06 aTom.

3. NHdopmaums, npeaycMOTpeHHas NyHKTOM 2 HacTOsLWeNn cTaTbu, 4OBOAUTCHA 40 CBedeHus notpebutenen
B TEXHWYECKOW OOKyMEeHTauuu, npuraraemMomn K ToBapam (paboTtam, ycryram), Ha STUKETKax, MapKUPOBKOW WK
WHbIM CnocoboM, NPUHATBIM AMst OTAEMbHbLIX BMAOB ToBapoB (paboT, ycnyr). MHdopmauma o6 obasaTtensHOM
noaTBEPXXAEHNM COOTBETCTBUA TOBApPOB MpPEeACTaBnsieTca B nopsake M cnocobamu, KOTopble YCTaHOBMEHbI
3akoHogaTenscTBoM Poccuickon degepaumm 0 TEXHUYECKOM perynmpoBaHuiv, U BKMOYaeT B cebsi cBegeHns o
HOMepe OOKyMeHTa, NMOATBepXdatoLlero Takoe COOTBETCTBME, O CPOKE ero Aencteus u ob opraHusauum, ero
BblOaBLLEN.
(B pea. PepepanbHbIx 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3)

Ab63aL yTpatun cuny. - ®egepanbHbi 3akoH oT 21.12.2004 N 171-d3.

Cratbsa 11. Pexum paboTbl npogasLa (MCNonHUTENS)

1. Pexum paboTbl rocyaapCTBEHHbIX, MyHULUNAMNbHbLIX OpraHu3aumi TOpProenu, ObITOBOrO M MHbLIX BUAOB
obcnyxnsaHua noTpebutenen ycraHaBnmMBaeTCs No PeLleH0 COOTBETCTBEHHO OpraHOB UCMOMNHUTENBHON BRacTu
cybbekToB Poccuickon ®egepauum n opraHoB MECTHOTO CamMOoyrnpaBneHus.

2. Pexum paboTbl opraHusaumi, oCyLeCcTBRSAOWNX OEATENBHOCTL B chepax TOProBoro, GbITOBOrO U UHbIX
BMAOOB OOCNyXMBaHUA NOTpebUTENen n He yKasaHHbIX B MYHKTE 1 HACTOsALLEN CTaTbW, a Takke MHOMBUOYaNbHbIX
npeanpuHMMaTenein ycTaHaBnmBaeTCa MMU CaMOCTOATENBHO.

3. Pexum paboTtbl npogasua (MCNonHUTENS) AOBOOMTCA OO0 CBegeHus noTtpebutenen un  LOOMKeEH
COOTBETCTBOBATb YCTAHOBIIEHHOMY.

Ctatbsa 12. OTBETCTBEHHOCTb U3roTOBUTENS (MCNONHUTENS, NPOAaBLa) 3a HeHaanexallyo nHpopmaumo o
ToBape (paboTe, ycnyre)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnn notpebutento He npegocTaBneHa BO3MOXHOCTb He3aMeanuTenbHO MOMNyYuTb MpU 3aknioYeHUn
porosopa wuHcopmaumio o ToBape (paboTe, ycnyre), oH BnpaBe noTpeboBaTb OT nNpogaBua (MCNOMNHUTENS)
BO3MeELLEHUS YObITKOB, NMPUYMHEHHBIX HEOOOCHOBAHHBIM YKIIOHEHMEM OT 3aKIOYEeHWs 40oroBopa, a ecriv 4oroBop
3aKITIOYEH, B pa3yMHbIl CPOK OTKa3aTbCsl OT €ro WCMOMHeHUs 1 noTpeboBaTb BO3BpaTa ynnadYeHHOW 3a ToBap
CYMMbl 1 BO3MELLEHUS ApYrux yObITKOB.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpn oTkase OT MCNOMHEHMSA [OroBopa NoTpebutens ob6s3aH Bo3BpaTUTh ToBap (pe3ynbTaT paboTsl, ycnyru,
€CIy 3TO BO3MOXHO MO WX XapakTepy) npogasuy (UCNOMHUTENIO).
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

(n. 1 B pen. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

2. Mpopaasey, (MCNONHUTENBL), HE NPEAOCTaBMBLLMI MOKynaTemnto MOMHOM U AOCTOBEPHOW WMHOpMauMn o
ToBape (pabote, ycnyre), HeCET OTBETCTBEHHOCTb, NMPEAYCMOTPEHHYIO NyHkTamu 1 - 4 ctatbu 18 unu nyHkTOoMm 1
cTtaTbn 29 HacTtosiwero 3akoHa, 3a HegocTaTkM ToBapa (paboTbl, ycnyru), BO3HWKLUME MNOCIEe ero nepegayu
noTpebuTento BCrieacTBue OTCYTCTBUS Yy HErO Takon MHdopMaLum.

(n. 2 BBegeH ®egeparnbHbiM 3akoHOM 0T 17.12.1999 N 212-$3)

3. Mpn NpuynHEeHUN Bpeaa XM3HU, 300POBbI0 U UMYLLECTBY NOTpebuTens BCneacTBue HenpeaocTaBeHus
€My MOSIHON W [ocToBepHOM uHGOpMaumMm O ToBape (paboTe, ycnyre) notpebutenb BnpaBe noTpeboBaTb
BO3MELLEHNS Takoro Bpeaa B nopsiake, NnpeaycMoTpeHHOM cTaTbel 14 HacToswero 3akoHa, B TOM YMCne MofHOro
BO3MELLEHUS YObITKOB, MPUYMHEHHBIX MPUPOOHbIM OOBbEKTaM, HaxoAswWMMCS B COOCTBEHHOCTWU (BnageHuu)
notpeburens.

(n. 3 BBeaeH ®egeparnbHbiM 3akoHOM OT 17.12.1999 N 212-$3)

4. MNpu paccmoTpeHun TpeboBaHUn NoTpedbuTenss o BO3MELLEHUN YObITKOB, MPUYUHEHHBLIX HELOCTOBEPHOM
UNM HeAOCTaTOYHO NOMHOW MHAopMaLuen o ToBape (paboTe, ycnyre), HEOBXOANMO UCXOAUTb N3 NPEANONOXEHUS
006 OTCYTCTBMM Y NOTpebutens cneumanbHbIX NO3HAHWI O CBOMCTBaX M XapakTepucTukax ToBapa (paboThbl, ycryru).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CraTtba 13. OTBETCTBEHHOCTb U3rOTOBUTENS (I/ICI'IOJ'IHI/ITeJ'IFl, npoaasua, yI'IOJ'IHOMO‘-IeHHOI;I opraHuzauum mnnun
YNONMHOMO4YEHHOIro nHamemnayanbHOro npeanpnHMMmaTend, anopTepa) 3a HapyLwleHue npas n0Tpe6MTene|F1
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3akoH PO ot 07.02.1992 N 2300-1

(pea. ot 05.05.2014) [JokyMeHT npegocTaeneH KoHcynbTaHTI0c
"0 3awmTe npas noTpebuTeneir" [aTa coxpaHeHus:: 23.11.2014
(c u3m. n pon., BcTyn. B cuny ¢ 01.07.2014)

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHue npaB noTpebuTtenen wsrotoBuTenb (MCNOMHUTENb, NpoAaBel, YNOMHOMOYEHHas
opraHu3aumsi Unu yYnosIHOMOYEHHbIN UHAMBUAYaNbHbLIA NpeanpuHUMaTenb, UMNopTep) HeceT OTBETCTBEHHOCTb,
NpeayCcMOTPEHHYIO 3aKOHOM UMW JOTOBOPOM.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. Ecnun nHoe He ycTaHOBMNEHO 3aKOHOM, YObITKW, NPUYMHEHHBIE NOTPeduTento, NoanexaTr BO3MELLEHUIO B
NMOMHON CyMMe CBEPX HEYCTONKM (MeHN), YCTAaHOBNEHHON 3aKOHOM U JOTOBOPOM.

(n. 2 B peg. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. Ynnata HeycToOMku (NeHn) n Bo3MmelleHue YObITKOB He OcCBOOOXOalT u3rotoBUTens (MCNoNHUTENS,
npogasua, YMNOMHOMOYEHHYIO OpraHMsaumio WM YNONHOMOYEHHOTO UWHAMBMAOYanNbLHOro npeanpuHuMaTens,
nmnopTepa) OT UCNONHEHNS BO3MNOXEHHbBIX HAa HEro obs3aTenbCTB B HAaType nepeq notpebutenem.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. WsroToButenb (UCNonNHWUTENb, MpoAaBel, YNOMHOMOYEHHas opraHusauus WM YNorHOMOYEHHbIN
nHAMBMAYanbHbIN NpegnpuHUMaTtenb, UMnopTep) ocBoboxgaeTcs OT OTBETCTBEHHOCTU 3a HEUCNOMHeHWe
00a3aTenbCTB UNM  3a HeHaanexawiee WUCNofnHeHne o6A3aTensbCTB, ecrnv OOKaXeT, YTO  HeWcnoriHeHue
00a3aTenbLCTB UMK UX HeHaanexaliee UCMNOoMHEeHWe NPOU3OLLNO BCreacTBUEe HenpeogosiMMON Curbl, a Takke no
WHbIM OCHOBaHWSM, NPEAYCMOTPEHHBIM 3aKOHOM.

(B pea. PepepanbHbIx 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3)

5. TpeboBaHua notpebutens ob ynnarte HeycTouku (NeHu), NpegyCMOTPEHHON 3aKOHOM UMW OOrOBOPOM,
noanexart yOooBMeTBOPEHUIO U3roToButenemM (MCNonmHUTEneM, NPoAaBLOM, YNONHOMOYEHHOW opraHu3aumMen unm
YMNOMHOMOY€EHHbBIM MHAMBUAYanNbHbLIM NpeanpuHuMaTenemM, MMNopTepoM) B AOOPOBOSLHOM NOpsSAKe.

(B pea. PepepanbHbIx 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3)

6. MNpu yoosneTsopeHun cyaom TpeboBaHW NOTpedbuTens, YCTaHOBMEHHbIX 3aKOHOM, Cyd B3bICKMBAaET C
nsrotoButens  (MCNonHWTENs, npogasua,  YNONMHOMOYEHHOW  opraHusauMum UM YNONHOMOYEHHOro
MHAMBUAOYaNbLHOro NpeanpuHUMaTens, umnopTepa) 3a HecobnogeHne B 4OOPOBONLHOM Nopsake YAOBNETBOPEHUS
TpeboBaHun noTpebutens wTpad B pasMepe NATLAECAT NPOLEHTOB OT CYMMbl, NPUCY>KOEHHON CyAOM B NOMb3y
notpeburens.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-903)

Ecnu ¢ 3agBneHvem B 3aluTy npas NnoTpebutens BbICTynaloT obLecTBEHHbIe 0O6beaUHEHUS NoTpebuTenen
(x accoumaumn, cowsbl) UM opraHbl MECTHOTO CaMOyrnpaBreHus, NATbAECAT NPOLEHTOB CYMMbl B3bICKAHHOMO
WwTpada nepevmcnsaTcsa ykasaHHbIM o6beguHEHnsaM (MX accounaumsam, coosam) Unm opraHam.

KoHcynbTaHTlnoc: npumedaHue.
O Bo3melleHuUM Bpeda, NPUYMHEHHOro BCneacTBME HeQOoCTaTKOB TOBapoB, paboT unm ycnyr cM. Takke
naparpad 3 rnasbl 59 K Po.

Cratbs 14. VIMyLiecTBeHHass OTBETCTBEHHOCTb 3a Bped, NPUYMHEHHbLIN BCRNeOCTBUE HeQOoCTaTKoB TOBapa
(paboTbl, ycnyru)

1. Bpead, NPWHMUHEHHBIN >XWU3HW, 300POBbLID UMM MMYLLECTBY noTpebutens BCNeAcTBME KOHCTPYKTMBHbIX,
NPOU3BOACTBEHHbIX, PeLEenTYPHbIX UMM UHLIX HeQoCcTaTkoB ToBapa (paboTbl, ycnyru), NoANeXnT BO3MELLEHNIO B
NnonHoM obbeme.

2. lNpaBo TpeboBaTb BO3MeELLEHUS Bpeda, MPUYMHEHHOrO BCREACTBUE HegocTaTkoB ToBapa (paboThl,
ycnyru), npusHaeTcs 3a nobbiM NOTEPneBLNM HE3aBUCUMO OT TOro, COCTOSN OH B JOrOBOPHbIX OTHOLUEHUAX C
npoAaBLOM (MCNOMHUTENEM) UMK HET.

3. Bped, NpUYMHEHHBIN XU3HW, 300POBLI0 UMM UMYLLECTBY NOTPebuTens, NOAneXuT BO3MELLEHWO, ecnu
Bpen NPUYUHEH B TEYEHUE YCTAHOBMEHHOrO Cpoka Cry0bl UNu cpoka rogHoCcTK ToBapa (paboThl).

Ecnu Ha ToBap (pesynbTaT paboTbl) AOMKeH ObiTb YCTAaHOBNEH B COOTBETCTBUM C MyHKTaMu 2, 4 ctatbn 5
HacTosiLero 3akoHa CPOK Crybbl UMM CPOK FOAHOCTU, HO OH He yCTaHOoBreH, Nubo noTpebutento He Gbina
npegocTaBneHa nonHas n 4ocTtoBepHas MHopMauus o cpoke criybbl unmn cpoke rogHocTn, Nnbo notpebutens
He 6bin NPOUHEOPMUPOBAH O HEOBXOOMMbBIX OENCTBMAX NO MUCTEYEHWU cpoka CryXbbl MnM cpoka rOAHOCTU U
BO3MOXHbIX MOCMeaCcTBUAX NPU HEBBLINOMHEHUN YyKa3aHHbIX OencTBuin, nubo ToBap (pesynbTar paboTbl) no
MUCTEYEHUM 3TUX CPOKOB NPEACTaBnseT OMNacHOCTb ANA XW3HU W 300pOBbSA, Bped MNOAMNEXUT BO3MELLEHUIO
He3aBMCMMO OT BPEMEHU €ro NPUYNHEHUS.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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(pea. ot 05.05.2014) [JokyMeHT npegocTaeneH KoHcynbTaHTI0c
"0 3awmTe npas noTpebuTeneir" [aTa coxpaHeHus:: 23.11.2014
(c u3m. n pon., BcTyn. B cuny ¢ 01.07.2014)

Ecnu B cootBeTtcTBUM C nyHkTOM 1 cTtatbm 5 Hactosiwero 3akoHa M3roToBUTENb (MCMOMHUTENL) He
yCTaHOBMI Ha ToBap (paboTy) CPoK Cnyxbbl, Bped NOgNeXnT BO3MELLEHMIO B Clydae ero NpUYNHEHUS B TedeHne
OEeCSTN NET Co AHA nepefayn ToBapa (paboTbl) noTpebutento, a ecnu AeHb Nnepeaadn yCTaHOBUTb HEBO3MOXHO, C
AaTtbl N3roToBNEeHNsi ToBapa (OKOHYaHWsI BbINOIHEHUS paboThl).

Bpea, nNpUYMHEHHbIW BCNEACTBME HeOOoCTaTKoB ToBapa, MOANEXWUT BO3MELLEHMIO MpodaBLOM  wuin
N3roToBUTENEM TOBapa Mo BbIOOpY NoTepneBLUEero.

Bpea, nNpuYMHEHHbI BCNeacTBME  HedoCTaTKoB  paboTbl MMM yCryrM, MOASNEXUT  BO3MELLEHUIO
NCMoMHUTENEM.

4. WsrotoButenb (MCMONMHUTENb) HECET OTBETCTBEHHOCTb 3a Bpen, MPUYMHEHHbLIA XXU3HW, 300POBLI0 MU
UMyLLecTBy noTpebutenss B CBSA3M C UCMONb3OBaHWEM MaTtepuarno, 0060pyaoBaHWs, WHCTPYMEHTOB W MHbIX
cpencTs, HeobXoaAMMbIX O5s1 MPON3BOACTBA TOBApPOB (BbIMNOMHEHWUst paboT, okasaHusi yCryr), He3aBMCMMO OT TOro,
MO3BOSIAN YPOBEHb HAaYYHbIX M TEXHUYECKMX 3HAHUI BbISIBUTb X OCOOLIE CBOMCTBA MUINW HET.

5. MN3rotoBuTenb (MCNonHUTENb, NpoAasel) ocBoboxaaeTca OT OTBETCTBEHHOCTU, ECINW OOKaXeT, YTO Bpea
NpUYMHEH BCMEACTBME HENpeogonIMMON CUnbl WM HapylleHWst noTpebutenem YCTaHOBIEHHLIX MpaBusl
NCMNOMb30BaHNs, XpaHEHWUST UMW TPAHCNOPTUPOBKM ToBapa (paboTbl, ycnyru).

KoHcynbTaHTlnoc: npuMedaHue.
O komneHcaLun MopansHOro Bpeda cM. Takke naparpad 4 rmasbl 59 K PO.

Cratbsa 15. KomneHcauns mopanbHoro Bpega

MopanbHbIn Bped, MNPUYMHEHHLI NOTPedUTENo BCneacTBME HapyLleHUs U3roToBuTerneM (MCrnorHuTenem,
npoAasLoOM, YMNOMHOMOYEHHOW OpraHu3auvMen Wnu YnosIHOMOYEHHbIM WHAMBMAOYanNbHbIM NpeanpuHuMaTenem,
UMnopTepoM) npas NoTpebuTtens, NpegyCMOTPEHHbIX 3akoHaMKM U NpaBoBbIMU akTamu Poccuitckon depepaunn,
perynupylowmnuMmn OTHOLEHNS B 0Bnactu 3awuTbl NpaB notpebutenen, NoANeXuUT KOMNeHcaumn npudnHUTenemM
Bpeda npv Hanuyum ero BuHbI. PasMmep KoMneHcaumMm mMoparibHOro Bpega onpegenserca Cyaom U He 3aBUCUT OT
pasmepa BO3MELLLEHUS] UMYLLIECTBEHHOTO Bpeaa.

(B pea. PepepanbHbIx 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3)

KomneHcaumnsa mopanbHOro Bpefa OCyLLECTBNSETCA HE3aBUCMMO OT BO3MELLEHUS MMYLLECTBEHHOro Bpeaa 1

NMOHECEeHHbIX NoTpebutenem ybbITKOB.

CraTbsa 16. HegencTButenbHOCTb YCOBUIA JOMOBOpPAa, YLWeMnsaLWwmx npasa notpedbutens

1. Ycnosus goroeopa, ylemnswowme npasa noTpedbutensi no cpaBHEHMIO C NpaBunamMu, YCTaHOBMEHHbIMA
3aKOHaMW MNU MHbIMW NpaBoBbIMW akTamu Poccuiickon ®epepaummn B obnactu 3awutbl NpaB noTpedutenew,
NPU3HAaKTCA HEQENCTBUTENBHBIMMU.

Ecnu B pesynbTate UCMONHEHUsI JOrOBOPA, YLIEMMAIOLEro npasa NoTpedbutens, y HEro BO3HUKIN YObITKM,
OHV NnoanexaTt BO3MELLEHMIO U3roToBUTENEM (UCMONHUTENEM, NPOAaBLOM) B MOSTHOM obbeMe.

2. 3anpewaetca obycnoenuBaTb npuobpeTeHne oAHUX ToBapoB (paboT, ycnyr) obasaTernbHbIM
npnobpeTeHnem MHbIX ToBapoB (paboT, ycnyr). YObITkW, NPpUYNHEHHbIE NOTPEOUTENIO BCNEACTBME HapyLLUEHUsI ero
npaBa Ha cBoBoAHbIN BbIGOP TOBapoB (pPaboT, ycnyr), BO3MeLLalnTCAa NpoaaBLOM (MCNOMHUTENEM) B MOMHOM
obbewme.

3anpeuwlaetca obycnoesnveaTb yOoOBNeTBOpeHWe TpeboBaHu noTpedbuTtenen, npegbsaBnsieMblX B TedeHue
rapaHTUAHOIo CpoKa, YCrNOBUSIMU, HE CBA3AHHbLIMW C HeJoCTaTkaMu ToBapoB (paboT, ycnyr).

(ab3au BBeageH PegeparnbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

3. MNMpopaeey, (ncnonHuteneb) He Bnpaee 6e3 cornacusa NOTpebutTensa BbINOMHATL AONOMHUTENbHbIE PaboTh,
ycnyrn 3a nnaty. NoTtpebuTenb BnpaBe OTKa3aTbCA OT onnaTbl TakMx paboT (ycnyr), a ecrnim OHWM OnnadyeHbl,
notpebutenb BnpaBe noTtpeboBaTb OT npodaBua (UCMONHWUTENS) BO3BpaTa ynnadeHHonm cymmbl. Cornacue
noTpebutensa Ha BbINOMHEHWE OOMNOMHUTENbHbLIX paboT, ycnyr 3a nnaty odopMnseTcsa npoaaBLOM
(ucnonHuTenem) B NMCbMEHHOW hopMe, ecrim MHOe He NPeayCcMOTPEHO beaepanbHbIM 3aKOHOM.

(B pea. PepepanbHbIx 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2013 N 363-$3)

Cratbs 16.1. ®opMbl 1 NOPSAAOK ONaThbl Npy Npogaxke TOBapoB (BbINOMHEHUN paboT, Oka3aHuu yCryr)

(sBegeHa PepepanbHbiM 3akoHoM OT 05.05.2014 N 112-93)
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3akoH PO ot 07.02.1992 N 2300-1

(pea. ot 05.05.2014) [JokyMeHT npegocTaeneH KoHcynbTaHTI0c
"0 3awmTe npas noTpebuTeneir" [aTa coxpaHeHus:: 23.11.2014
(c u3m. n pon., BcTyn. B cuny ¢ 01.07.2014)

1. MNpopaseu (ncnonHutenb) o6sA3aH obecnevnTb BO3MOXHOCTb OnfaTthl TOBapoB (paboT, ycrnyr) nytem
NCMOMb30BaHNs HaUMOHAamNbHbLIX NNAaTEXHbIX WHCTPYMEHTOB, a TakKke Hanu4yHbIX pacyeToB No Bblbopy
notpeburens.

0O6sa3aHHOCTE 06ecneynTb BO3MOXKHOCTb OnnaThl TOBapoB (paboT, yCryr) C MCNOMb30BaHNEM HaLMOHAarbHbIX
NNaTeXHblX WMHCTPYMEHTOB B paMKax HaUMOHAmbHOM CUCTEMbl MNNaTEXHbIX KapT HE pacnpocTpaHsaeTcs Ha
CcyObeKkToB npeanpuHUMaTENbCKOM OesTENbHOCTM, Bblpyyka OT peanus3auuM ToBapoB (BbIMONHEHMs1 pabor,
oka3aHusi ycnyr) 6e3 ydyeTa Hanora Ha Ao06aBneHHyl CTOMMOCTb unu GanaHcoBasi CTOMMOCTb aKTUBOB
(ocTaTOMHast CTOMMOCTb OCHOBHbIX CPeACTB WM HemaTepuanbHbIX akKTMBOB) KOTOPbIX 3a MpeaLlecTBYOLMNA
KaneHOapHbll rog He MpeBblllaeT npegenbHble 3Ha4YeHWsi, yCcTaHoBreHHble [lpaBuTenbcTBOM Poccuinckon
depepaummn ons MUKponpeanpuaTUi.

2. Onnata ToBapoB (paboT, ycnyr) MOXeT MpoM3BOAUTLCS MOTpebuTenem B COOTBETCTBUU C YKa3aHWEM
npogaBua (MCMOMHUTENS) MyTEM pacyeToB 4Yepe3 CyObEeKTOB HaLMOHANbHOW  NIATEXHOW  CUCTEMbI,
OCYLLECTBNSIIOLLMX OKa3aHWe NnaTexHbIX YCryr B COOTBETCTBMM C 3akoHodaTenbcTBoM Poccuickon ®enepaumm o
HauuoHanbHOM MnaTeXHOW CUCTeME, €eClM MHOE He YCTaHOBMEHO denepanbHbiMM 3aKOHaMU UMM MHBIMA
HOpMaTUBHbIMMK NPaBOBbLIMKU akTaMu Poccunckon denepauun.

3. Mpwn onnate ToBapoB (paboT, ycnyr) HaNMYHbIMK OEHEXHbIMU CpeacTBaMmn obsizaTenbCcTBa NnoTpedutens
nepea npoAasLOM (MCNOMHUTENEM) No onnaTte ToBapoB (paboT, YCNyr) cYUTalTCA UCMOMHEHHBIMU B pa3vepe
BHECEHHbIX OEHEXHbIX CPEACTB C MOMEHTA BHECEHUSI HanWYHbIX OEHEXHbIX CPeACTB npoaaBLly (MCMOMHUTENHO)
NnBo NnaTexXHOMy areHTy (cybareHTy), ocyLlecTBNALWEMY AeATENBHOCTb MO NPUEMY NnaTexen Puandecknx nuL.

Mpn onnate ToBapoB (paboTt, ycnyr) nyTem nepeeBoga nNpeaoCTaBnAeMblX MOTPedbUTENeM HanMU4YHbIX
OEeHeXHbIX cpeactB 06e3 OTkpbITMA OGaHKOBCKOro cyeTa obssatenbcTtBa noTpebutens nepen npogaBLOM
(vcnonHuTenem) no onnarte ToBapoB (paboT, YCryr) CYUTaOTCS UCMIONMHEHHBIMU B pa3Mepe BHECEHHbIX JEHEXHbIX
CpeacTtB C MOMEHTa BHECEHMs1 NMOTPebUTENneM Hamnu4vHbIX LEHEXHbIX CPeacTB KpeguTHOW opraHusauum nmvbo
GaHKOBCKOMY MnaTexHoMy areHTy (cybareHTy), OCYLIeCTBNSOWMM [eATEeNbHOCTb B COOTBETCTBUM C
3akoHogaTenscTBoM Poccuiickon ®efepanmm 0 HaLMoHanbHOW NNaTeXHoN CUCTEME.

Mpu onnaTe ToBapoB (paboT, ycnyr) NnyTeM nepeBofa AEHEXHbIX CPEACTB B pamKaxX MpUMeHsieMbIX hopM
Ge3HannyHbIX pacyeToB obs3aTenbcTBa NOTPeOUTENsA nepes NPOAaBLOM (MCMOMHUTENEM) MO onnaTe TOBapoB
(paboT, ycnyr) cuntaroTcsl UCMONHEHHBbIMU B CYMME, YKa3aHHOW B pacnopsikeHnn O NepeBone LEHEXHbIX CPEeACTB,
C MOMEHTa NoATBEPXKAEHMSA €ro UCTIONHEHUs1 0b6CcnyxuBatoLLEen NoTpebuTenst KpeauTHOM opraHM3aLlmnen.

4. MNpw onnate ToBapoB (paboT, ycnyr) npogasuy (MCMOMHUTENIO) 3anpeLLeHo yCTaHaBnMBaTb B OTHOLLEHUN
ogHoro BvMaa ToBapoB (paboT, ycnyr) pas3nuyHble LieHbl B 3aBUCMMOCTM OT crnocoba ux onnatbl MOCPenCcTBOM
HanMYHbIX pacyYeToB MUIK B pamMKax NpUMeHsieMbIx oopm Ge3Hann4YHbIX pacyeToB.

5. Mpopaeel, (MCNONHUTENb) HECET OTBETCTBEHHOCTb 33 BO3HUKLUME Y NOTPebuTenst yObITKW, Bbi3BaHHbLIE
HapyLweHvem TpeboBaHui NyHkTa 1 HacTosLWen cTaTbm.

Cratbsa 17. CynebHas 3awmTa npas notpebutenen

1. 3awmta npaB noTpebutenen ocyLLecTBNAETCS Cya0M.

2. Vickn o 3awuTte npas notpebutenen MoryTt ObITb NpegbsBneHbl Mo BbIOOPY UCTLA B Cya NO MECTY:

HaxoXdeHus opraHuM3aumM, a ecnu OTBETYMKOM SBNSAETCH WHAMBWUAYaNbHbIA NpeanpuHuMatens, - €ero
XKUTEnNbCTBA;

XutenbcTea unu npeboiBaHMA NCTUA;

3aKMYeHNs NN UCMOSTHEHUS JoroBopa.

Ecnu 1ck K opraHu3aumm BbITeKaeT U3 AeaTernbHOCTM ee hunmana unu npeactaBuTeNnsCTBa, OH MOXET ObITb
npeabsABeH B CyA N0 MECTY HaXOXaeHUs ee punuana unu NnpeacTaBuTensLCcTaa.
(n. 2 B peqn. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. MoTpebuTtenu, UHbIE UCTUBI MO UCKaM, CBA3aHHBLIM C HapyLleHneM npas notpebutenen, ocsoboxagarTcs
OT ynnaTbl rocy4apCTBEHHOMW MOLUMMHbI B COOTBETCTBUM C 3akoHOAaTeNnbCTBOM Poccuickon degepaumm o Hanorax
n cobopax.
(n. 3 B peqa. ®egepanbHoro 3akoHa oT 18.07.2011 N 242-$3)

Mnaga . 3ALUMUTA NMPAB MOTPEBUTENEW MPU NPOOAXE
TOBAPOB NOTPEBUTENAM

Cratbsa 18. lNpaBa noTpebutens npu obHapy>keHUn B TOBape HeAOCTaTKOB
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)
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3akoH PO ot 07.02.1992 N 2300-1

(pea. ot 05.05.2014) [JokyMeHT npegocTaeneH KoHcynbTaHTI0c
"0 3awmTe npas noTpebuTeneir" [aTa coxpaHeHus:: 23.11.2014
(c u3m. n pon., BcTyn. B cuny ¢ 01.07.2014)

1. MNoTpebutens B crnydae obHapyXeHUs B TOBape HeJOCTaTKOB, €CIiM OHW He BblNn OroBopeHbl NPoaaBLIOoM,
no ceBoemy BblGOPY BNpase:

notpeboBaTb 3aMeHbl Ha TOBap 3TOM e MapKu (3TUX e Mogenu n (unun) apTukyna);

notpeboBaTb 3aMeHbl Ha TakoW e ToBap Opyron Mapku (MoAenu, apTukyra) C COOTBETCTBYHOLLUM
nepepacyeToM MOKYMNHON LEeHbI;

notpeboBaTb COPa3MEPHOro yMeHbLUEHUS MOKYNMHON LEHbI;

notpeboBatb HeszamennuTenbHOro 6e3BO3ME3AHOr0 YCTpaHeHUs! HedOoCTaTKOB TOBapa WM BO3MELLEHWUS
pacxodoB Ha WX UcrpasreHne noTpedbuTenem nnu TPETLUM NNLIOM;

OTKasaTbCA OT MCMOSIHEHUS OOroBopa Kynnu-npoaaxu u notpeboBaTb BoO3BpaTa YMnayeHHoOW 3a Tosap
cymmbl. o TpeboBaHMo Npoaasua v 3a ero cyHeT noTpebutens AoMmkKeH BO3BpaTUTL TOBap C HegocTaTkamu.

Mpn atom noTpebutenb Bnpase noTpeboBaTb Takke MOMHOMO BO3MELLEHWUS YObITKOB, MPUYUMHEHHBIX eMy
BCNeACTBME MNPOAaXM ToBapa HeHaanexalwlero kavectBa. YObITKM BO3MELLATCA B CPOKW, YCTaHOBMEHHblE
HacToALWMM 3aKOHOM ANs YAOBNETBOPEHUS COOTBETCTBYIOLWMX TpeboBaHun noTpebutens.

B OTHOWEHWM TeXHUYECKM CNOXHOro ToBapa notpebutens B criydae OBHapyXeHus B HEM HegoCTaTKoB
BrpaBe oTkasaTbCHA OT UCMOMHEHUs AOroBopa Kynnu-npodaxu v notpebosaTb Bo3BpaTa ynnavyeHHON 3a Takou
ToBap CyMMbl NMnBO NpeabsaBuTb TpeboBaHMe O ero 3aMeHe Ha ToBap 3TOW XXe Mapku (Moaenwu, apTukyna) unu Ha
Takon Xe ToBap ApyroM mapku (Moaenu, apTukyna) C COOTBETCTBYIOLMM MepepacyeToM MOKYMHOM LeHbl B
TevyeHne NAaTHaguaTu gHen co AHa nepegadv noTpedbuTento Takoro Tosapa. o UCTeYEHUM 3TOro CpoKa yKasaHHbIe
TpeboBaHWsa noanexar yaoBNeTBOPEHNIO B OAHOM U3 CReayroLmx cry4vaes:

oBHapyXeHue cyLlecTBEHHOro HegocTaTka ToBapa;

HapyLleHWe YCTaHOBMEHHbIX HAaCTOALMM 3aKOHOM CPOKOB YCTPaHEHWst HeJOCTaTKOB ToBapa;

HEBO3MOXHOCTb WCMOMb30BaHWS TOBapa B TeYeHMEe Kaxaoro rofga rapaHTUMHOMo cpoka B COBOKYMHOCTU
bonee yem TpuauaTb AHEN BCreACTBME HEOAHOKPATHOro YCTPaAHEHNS! €ro pasnuyHbIX HeQOCTaTKOB.

MepeyeHb TEXHUYECKN CMOXHBIX TOBapOB yTBepxaaeTcs NpaButenscTBom Poccuiickon ®egepaunn.

(n. 1 B peq. ®egepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

2. TpeboBaHus, ykazaHHble B NyHKTe 1 HacTosWwen ctatbi, NPeabaABnsloTCa NoTpedbutenem npogasuy nvdo
YMOMHOMOY€EHHOW OpraHu3aLmmn Unmn ynoriHoMOYEeHHOMY MHOMBUAYaNbHOMY NpegnpvHumaTento.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-903)

3. MoTtpebutenb Bnpaese npeabaABUTb TpeboBaHWs, ykasaHHble B ab3auax BTOPOM W NATOM MyHkTa 1
HacTosIlLen cTaTbW, U3roTOBUTENMHD, YNOMHOMOYEHHOW OpraHusauum unv yrnorHOMOYEHHOMY WHOUBUMAYarbHOMY
npeanpuHMMaTento, UMnopTepy.

(B pea. PepepanbHbIx 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-$3)

BmecTo npeabssneHns atux TpebosaHu notpebutens Bnpase BO3BPATUTbL U3rOTOBUTEMIO UM UMMAOPTEPY
TOBap HeHagnexallero kadectsa v notpebosaTb Bo3BpaTa ynnavyeHHON 3a HEro CyMMmbil.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. YTpatun cuny. - degepanbHblii 3akoH oT 25.10.2007 N 234-$3.

5. OTcyTCcTBME Y NOTPEbUTENS KAacCOBOro MM TOBapHOro Yeka nnbo MHOrO OOKYMEHTa, yOOCTOBEPSIOLLNX
haKT 1 ycnosus MOKYMNKK ToBapa, He SABNAETCS OCHOBaHMEM AN OTKasa B yAOBNETBOPEHUN ero TpeboBaHUi.

MpogaseL, (M3roToBUTEmMb), YMNOMHOMOYEHHAs OpraHM3auust WM YNONTHOMOYEHHBbIN UHAMBUAYaNbHbIN
npeanpuHuMaTens, uMnopTep 0ba3aHbl NPUHATL TOBap HeHagmnexallero kadyecrtsa y notpebutens n B criyvae
HeobX0AMMOCTN NPOBECTU NPOBEPKY KadecTBa Tosapa. [loTpebutens BnpaBe y4yacTBOBaTb B NPOBEPKE KavecTBa
ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa O npuyMHax BO3HUKHOBEHWS HeOOCTaTKOB ToBapa npogasel (M3roToBUTENb),
YMOMHOMOY€EHHas opraHusaums Unn ynorTHOMOYEHHbIN UHAMBUAYanNbHbLIA NpeanpuHnuMarerns, MnopTep o0bsa3aHbl
NpOBECTU 3KCMepTU3y ToBapa 3a CBOM CHET. JKCrepTusa ToBapa NpoBOAUTCH B CPOKW, YCTAHOBMEHHbIE CTaTbAMU
20, 21 wn 22 HactoAwero 3akoHa ANA YOOBMNETBOPEHMS COOTBETCTBYHOLWIMX TpeboBaHun notpebutens.
MoTpebutens BnpaBe MPUCYTCTBOBATb MPU MPOBEOEHUMU IKCMEPTM3bl ToBapa M B Criyyae Hecornacus C ee
pesynbTaTaMu OCNOPUTL 3aKMoYeHe Takon IKCNepTU3bl B cyaebHoOM nopsake.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnv B pesynbTate 3KCNepTu3bl TOBapa YCTAHOBIIEHO, 4YTO €ro HedoCTaTKM BO3HUKINW BCNEACTBUE
0BCTOATENBLCTB, 3a KOTOpble HE OTBeYaeT npogasel, (M3roToBuTens), NoTpebutens 06s3aH BO3MECTUTL NPoAaBLy
(u3roToBuTENIO), YNONMHOMOYEHHOW OpraHu3aLun UM ynornHOMOYEHHOMY MHOWBUAYaNbHOMY NpeanpuHUMaTento,
UMnopTepy pacxogbl Ha NpPoBedeHMe IKCNEPTU3bl, a TakKe CBA3aHHbIE C ee NPoBeeHNEM pacxobl Ha XpaHeHue
N TpaHCNOPTUPOBKY TOBapa.
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(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5B peq. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

6. MNpogasey (M3roToBUTEMDL), YMNOMTHOMOYEHHas oOpraHM3auMs WM YNOSTHOMOYEHHbIN MHOUBMAYaMbHbLIN
npeanpuHMMaTenb, UMNOpPTEP OTBeYaeT 3a HeJOoCTaTkM ToBapa, Ha KOTOPbIA HE YCTaHOBIEH rapaHTUNHBIN CPOK,
ecrnuv noTpebuternb JOKaXeT, YTO OHU BO3HUKNKU A0 Nepefayun ToBapa noTpedbuternto unm no npuynHam, BO3HUKLLUM
00 9TOro MOMeHTa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOWeHUN TOBapa, Ha KOTOPbIA YCTAHOBMEH rapaHTUMHBLIN CpOK, MpoJasel, (M3roToBUTENb),
YMOMHOMOY€EHHas opraHvM3auns Unn ynorTHOMOYEHHbIN MHAUBMAYanbHbIN NpeanpuHuMaTernbs, MMNopTep oTBevyaeT
3a HegocTaTKM TOBapa, eCcnn He JOKaXeT, YTO OHM BO3HUKNK Nocre nepefadyn ToBapa notpebuTento sBcrneacreve
HapyLleHus noTpebuTenem npasus UCMOMb30BaHUS, XpaHEeHUS UM TPaAHCMOPTUPOBKN ToBapa, AENCTBUA TPETbUX
Ny, NN HeNpPeoaonMMon CUrbl.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBegeH ®egeparnbHbiM 3akoHOM 0T 17.12.1999 N 212-$3)

7. OoctaBka kpynHorabapuTHOro ToBapa 1 ToBapa BecoM Gonee NATU KAMOrpaMmmoB AS19 PEMOHTA, YUEHKHN,
3amMeHbl 1 (Unu) BO3BpaT KX MNOTPEOUTENIO OCYLIECTBASAITCA cunamMm U 3a cHeT npogjasua (M3roToBUTEns,
YMOMHOMOYEHHOW OpraHu3aummM Wnu YnorHOMOYEHHOTO WHAMBMAYaNbLHOro npeanpuHuMaTens, umnoptepa). B
crnyvyae HeucrnosiHeHust [JaHHOMW o06sA3aHHOCTM, a Tawkke npu  OTCYTCTBUM npodaBua (M3roToBUTENS,
YMOMHOMOYEHHOW OpraHM3auMnm Unu YnorHOMOYEHHOrO WHOMBUAYaNbHOrO npeanpuHuMaTens, uMmnopTepa) B
MecTe HaxoXaeHusi noTpebuTtens goctaBka M (UNM) BO3BPAT YKasaHHbIX TOBApOB MOrYT OCYLECTBNATLCA
notpebutenem. lNpu aTom npogasel, (M3roTOBUTEMb, YMNONMHOMOYEHHas OpraHuM3aumns WM YNONTHOMOYEHHbIN
nHAMBKMAYanbHbIN NpeanpuHUMaTtens, uMnoptep) obsdsaH BO3MECTUTb MNOTpebuTento pacxodbl, CBs3aHHbIE C
A0CTaBKOM U (MNM) BO3BPATOM YKa3aHHbIX TOBapOB.

(n. 7 B peg. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Cratbsa 19. Cpoku npegbsasneHus notpebutenem TpeboBaHUin B OTHOLLIEHUN HEQOCTaTKOB ToBapa

1. MoTpebutenb BnpaBe NpeabsABUTb NPeayCMOTpeHHble cTaTbel 18 HacToswero 3akoHa TpeboBaHUA K
npogasuy (M3roTOBUTENO, YMOMHOMOYEHHOW OpraHusauum WnuM  YNOSTHOMOYEHHOMY  MHOWBMAYaNbHOMY
npeanpuHMMaTento, UMNopTepy) B OTHOLIEHWM HeOoCTaTKoB ToBapa, €CrM OHU OBHapyXeHbl B TedeHue
rapaHTUMHOrO CpoKa UIn cpoka rogHoOCTU.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oOTHOWweHWM TOBApOB, Ha KOTOPble rapaHTUWHbIE CPOKU WM CPOKU FOAHOCTU He YCTaHOBMEHbI,
notpebutens Bnpase NpeabsBUTL YKkadaHHble TpeboBaHMA, ecnn HegoCTaTky TOBapoB OBHApYXeHbl B pasyMHbIN
CpOK, HO B npegernax ABYyX NeT cO AHA nepedadn ux nortpebutento, ecrnv bonee AnuTeNbHble CPOKA He
YCTaHOBMEHbI 3aKOHOM UITM JOTOBOPOM.

(n. 1 B peqn. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

2. apaHTUMHBLIA CpPOK TOBapa, a Takke CPOK ero cnyxbbl mcuucnsetTcs co OHA nepegadu ToBapa
notpebutento, ecnn nHoe He NpegycMoOTpPeHOo AoroBopoM. Ecnun geHb nepegayn yCTaHOBUTb HEBO3MOXHO, 9Tw
CPOKM UCHUCNAIOTCSA CO AHS U3rOTOBIEHUS ToBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[na ce3oHHbIX ToBapoB (00yBW, ogexdbl U MPOYMX) 3TU CPOKM UCHUCASAOTCA C MOMEHTa HacTynneHus
COOTBETCTBYIOLLEro Ce30Ha, CPOK HaCTYNIEHNst KOTOPOro onpeaenseTcs COOTBETCTBEHHO cybbektamu Poccuiickoin
degepaumm ncxogsa U3 KNUMaTUYECKMX YCNOBUA MeCTa HaXoXaeHusa noTpebuTtenen.

Mpu npogaxe ToBapoB no obpasLam, NO NoyTe, a Takke B Cry4vasix, ecriv MOMEHT 3akiiovyeHns Jorosopa
Kynnu-npogaxkun M MOMEHT nepefadu ToBapa noTpedbuTento He coBnagaloT, 3TM CPOKM MCUHUCNATCH CO OHSA
JocTaBku ToBapa noTpebutento. Ecnu notpebutenb nuweH BO3MOXHOCTM UCNOMb3oBaTb TOBap BCreacTeue
0BCTOATENLCTB, 3aBUCALWMX OT npodaBua (B 4YacTHOCTW, TOBap HyXXOaeTcd B CrneuuarnbHOM  YCTaHOBKeE,
NOAKIMHYEHUN NN cOOpKe, B HEM UMEIOTCA HEQOCTaTKN), rapaHTUNHBIA CPOK HE TeyeT OO0 YCTpaHeHUs NpoaaBLOoM
Takux obcTosaTenscTB. Ecnu geHb [OCTaBKkK, YCTaHOBKW, NOOKMOYMEHUS, COOPKM ToBapa, YCTPaHEHUs 3aBUCALLNX
OT npoAasua obCTOATENLCTB, BCNEACTBME KOTOPbIX NOTPedbUTENb HE MOXET UCMOfMb30BaTb TOBAp NO HA3HaYEHWIO,
onpeaennTb HEBO3MOXHO, 3T CPOKM UCHUCNIAIOTCA CO AHS 3aKMYeHUsa 4oroBopa Kynnm-npogaxu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ab3aL, uckntoveH. - degepanbHblin 3akoH oT 17.12.1999 N 212-03.

Cpok rogHOCT TOBapa ornpegensieTcsa nepuogom, UCHMCNSEMbIM CO AHSA U3rOTOBMEHUS TOBapa, B TedeHue
KOTOpPOro OH MNPUroAeH K WCMNONb30BaHUIO, WNU [aToW, [0 HacTynfneHus KOTOpoW ToBap MpUrodeH K
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NCNOSb30BaHUIO.

MpoAomMKMTENBHOCTL CpOKa rOAHOCTM TOoBapa [OOSMKHA COOTBETCTBOBATb 00si3aTeNibHbIM TpeboBaHUsIM K
6esonacHocTu ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. [apaHTuIHbIE CPOKM MOTYT YyCTaHaBNMBATLCA Ha KOMMNIIEKTYIOLLNE N3LOENNS U COCTaBHbIE YacTM OCHOBHOIO
ToBapa. [apaHTUHbIE CPOKM Ha KOMMIEKTYIOLWNE U3LENNS U COCTaBHbIE YacTu UCHUCNAIOTCA B TOM e NOpsiake,
YTO W rapaHTUNHBINA CPOK HA OCHOBHOW TOBap.

[[apaHTUNHbIE CPOKM Ha KOMMMEKTYLWMe W3AENns U COCTaBHble 4YacTM TOBapa CUYMTAOTCA paBHbIMMU
rapaHTUMHOMY CPOKY Ha OCHOBHOE Mu3genuve, ecnv MHoe He YCTaHOBNeHo AoroBopoM. B cnydvae, ecnn Ha
KOMMMEKTyloLee M3genMe M COCTaBHyl 4aCcTb ToBapa B [JOrOBOpE YCTaHOBMEH rapaHTUWMHBLIA CPOK MEHbLUER
NPOAOSIKUTENBHOCTU, YeM TrapaHTUMHBLIN CPOK Ha OCHOBHOE wu3denue, noTpebuTtenb Bnpase NpeabsBUTb
TpeboBaHus, CBsI3aHHble C HedocCTaTKaMW KOMMMEKTYIOLWEero u3genuvss M COCTaBHOM 4acTu ToBapa, Npu ux
obHapyXeHuUn B TeYEeHNe rapaHTUMNHOrO Cpoka Ha OCHOBHOE M3aenue, ecnn NHoe He NPeayCMOTPEHO LOrOBOPOM.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn Ha komnnekTylolee u3genve yCTaHOBMEH rapaHTUMHbIA CPOK Oonbluen MpOLOrKUTENBHOCTU, YeM
rapaHTUIHbLIA CPOK HA OCHOBHOW TOBap, NOTPebuTeNb BNpaBe NpeabsBUTb TPeOOBaHMS B OTHOLLEHMN HELOCTATKOB
TOBapa Npu yCrioBMKU, YTO HEQOCTATKM KOMMIEKTYIOLLEro usgenus obHapyXeHbl B TeYEHME rapaHTUAHOIO CpoKa Ha
3TO U3genue, He3aBUCMMO OT UCTEYEHNSI rapaHTUAHOIO CPOKa Ha OCHOBHOW TOBap.

4. Cpoku, ykasaHHble B HacTosILLeN cTaTbe, [OBOAATCA 40 CBeAEHUs NoTpebuTtensa B MHopmaLmMm o ToBape,
npegocTaBnsemMon noTpebuTento B COOTBETCTBUM co cTaTben 10 HacTosAwero 3akoHa.

5. B cnyyasx, koraa npegyCMOTPEHHbIN OOrOBOPOM rapaHTUMHBIA CPOK COCTaBMseT MeHee AOBYX JeT U
HeJocTaTKM ToBapa ObHapyXeHbl NOTpebuTenemM no UCTeYEeHUM rapaHTUMHOIO CpPOKa, HO B Npegenax AByX ferT,
notpebutens BrnpaeBe MNpeabsBUTb Npogasuy (M3roToBUTEND) TpeboBaHMs, NpeayCMOTpeHHble cTaTben 18
HacTosilero 3akoHa, ecrnn JOoKaxKeT, YTO HeQocTaTKM ToBapa BO3HWKNW 4O ero nepegadyn notpedbutento mnm no
npuynHam, BO3HUKLIMM 40 3TOr0 MOMEHTA.

(n. 5 BBegeH ®egeparnbHbiM 3akoHOM OT 17.12.1999 N 212-$3)

6. B cnyyae BbisIBNEHMS CyLWECTBEHHbIX HEOOCTATKOB ToBapa MnoTpedbuTenb BnpaBe npeabsaBuTb
N3roToBUTENIO (YNOMHOMOYEHHOW OpraHm3aumMm UnuM ynosiTHOMOYEHHOMY WHAMBMAYANbHOMY MpeanpuHUMaTento,
umnopTepy) TpeboBaHne 0 6€3BO3ME3AHOM YCTPAHEHMN TAKNX HELOCTATKOB, €CIU AOKaXET, YUTO OHU BO3HUKIK A0
nepegaym ToBapa noTpedutento nnu nNo npuynHaMm, BO3HMUKLLIMM 40 3TOro MOMeHTa. YkaszaHHoe TpeboBaHne MoxeT
ObITb NpeabsaABMEHO, ecrin HegoCTaTKM ToBapa ObOHapyXeHbl MO UCTeYeHUM ABYX NeT CO AHS nepefayu ToBapa
notpeburento, B Te4eHUe YCTaHOBMNEHHOrO Ha ToOBap Cpoka CNyXObl UNK B TEYEHUE OECATM NeT CO AHA nepenayn
ToBapa noTpebuTtento B crnyyae HeyCcTaHOBNEHNs cpoka cnyxbbl. Ecnn ykasaHHoe TpeboBaHne He yaoBNeTBOPEHO
B TeUeHMe ABaauaTv OHEen Co OHA ero npeabsBreHns notpebutenem nnu obHapyxXeHHbIn UM HeQOCTATOK ToBapa
SBMAETCA HEYCTPaHUMbIM, NOTpebUTENb NO CBOEMY BbIOOPY Brnpase NnpeabaBUTb U3rOTOBUTESO (YNOTHOMOYEHHON
opraHusaumMmM WM YNorIHOMOYEHHOMY  WHAMBMAYyanbHOMY  MpearnpuHUMaTtento,  UMMopTepy)  UHble
npeaycmMoTpeHHble NMyHKTOM 3 cTtatbn 18 HacTosiwero 3akoHa TpeboBaHWs UM BO3BPaTUTb TOBAp U3rOTOBUTEMIO
(YynOnMHOMOYEHHOW OpraHvM3aumM Unn ynorHOMOYEHHOMY WHAMBMAOYanbHOMY NpeanpuHMMaTento, umnopTepy) u
notpeboBaTb Bo3BpaTa ynravyeHHOM AEHEXHON CyMMbI.

(n. 6 B peqn. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Crtatbsa 20. YcTpaHeH/e HegocTaTkoB ToBapa M3rotosutenem (NpogasLoM, YNOSTHOMOYEHHOW OpraHusaumen
UNKM YNONMTHOMOYEHHBIM MHAMBUAYaAMNbHLIM NPeanpuHMMaTenemM, MMNopTEPOM)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnu cpok ycTpaHeHus HeOOCTaTKOB ToBapa He onpenerneH B MMCbMEHHON (hopMe cornalleHneM CTOPOH,
3TV HEAOCTaTKN OOMKHbI GbiTb YCTpaHeHbl U3roToBMTenemM (MpoAaBLOM, YNONIHOMOYEHHOW opraHu3auuen unm
YMONMHOMOYEHHBIM  MHAUBMAYanNbHLIM  NPeanpuHUMaTeneM, MWMMNOpPTepoM) HesaMeanuTenbHO, TO €eCTb B
MUHVManbHBIA CPOK, 06bEKTUBHO HEOBXOAMMBIN AN UX YCTPaHEHUS C Y4E€TOM OGbIYHO NpUMEHSieMoro criocoba.
Cpok ycTpaHeHusi HeJoCTaTKOB ToBapa, onpenensieMblii B NMMCbMEHHOW (hOpMe COrfalleHUeM CTOPOH, HE MOXEeT
NpeBbILAaTb COPOK NSATb AHEN.

B cnyyae, ecnu BO Bpemsi yCTpaHeHVsI HEQOCTaTKOB ToBapa CTaHET OYeBUOHbIM, YTO OHU He ByayT
yCTpaHeHbl B ONpeaeneHHblid cornalleHmemM CTOPOH CPOK, CTOPOHbI MOTYT 3aKMHYUTL COrMalleHe O HOBOM CPOKe
yCTpaHeHusi HepgocTaTkoB, ToBapa. lMpu 3TOM OTCYTCTBME HEOGXOAMMBIX A1 YCTpaHEeHUs HegocTaTkoB ToBapa
3anacHbIx Yactel (aeTanen, matepvanos), o60pyaoBaHMs UMM NogoGHbIe NMPUYKHBI HE SBMSKOTCA OCHOBaHUEM
ONS 3aKMYEHNs COrnalleHUss O TakoM HOBOM CPOKE M He OCBOGOXAalT OT OTBETCTBEHHOCTW 3a HapylueHue
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CpoKa, onpefereHHoro cornaweHmemM CTOPOH nepBoHaYvarbHo.
(n. 1 B peq. ®egepanbHoro 3akoHa oT 25.10.2007 N 234-$3)

2. B OTHOWeEHMM TOBapoB ANUTENBHOrO MONb30BaHUS M3roTOBUTEMb, MpoAdaBel, NGO ynornHoOMoYeHHas
opraHuM3auMsi WM YNOfMHOMOYEHHbIM WHAMBMAYANbHbBIA MNpeanpuHuMaTtens 00si3aHbl MpU  NpeabsiBNeHUN
notpebutenem ykasaHHOro TpeboBaHUS B TpPeXAHEBHbIA CPOK 6e3BO3Me3gHO NpedocTaBuUTb NOTpedbuTento Ha
nepuog pemoHTa TOBap OSIMTENbHOrO Mofb30BaHWs, ObnafjaloWmii 3TUMU XXe OCHOBHbLIMW MOTPedUTEensCKUMU
cBovicTBamu, obecrnedmB [OCTaBKy 3a CBOW cyeT. [NepeyeHb TOBapoB ANUTENbLHOrO MoOMb30BaHWSA, Ha KOTopble
yKasaHHoe TpeboBaHMe He pacnpocTpaHsaeTcs, ycTaHaBnusaeTca NpasuTtensctBom Poccuiickon ®epepaumu.

(B pea. PegepanbHbIx 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

3. B cnyyae ycTpaHeHuWs HeOoCTaTKOB TOBapa rapaHTUWHBIN CPOK Ha Hero npoaneBaeTcd Ha nepvog, B
TeYeHne KOTOPOro ToBap He UCNONb30Barcs. YKasaHHbIN Nepuoa UcHMCnseTcs co AHs obpalleHns notpebutens c
TpeboBaHMeM 00 yCcTpaHeHMU HeOoCTaTKOB ToBapa A0 AHSA BbiAayM €ro fno OKOHYaHWWM peMoHTa. MNpu Bbigave
TOBapa W3roToBuTEmNb (NpogaBel, YMNOMHOMOYEHHAs OpraHuMsaumsl WM YNorHOMOYEHHbBIN MHOUBUAYanbHbIA
npeanpuHMMaTernb, UMnopTep) obs3aH NpeaocTaBUTb B MUCbMEHHOW dhopme noTpedbuTento nHdopmaumio o gate
obpalleHus notpebutena c TpeboBaHneM 06 ycTpaHeHWM OBHapy>XeHHbIX MM HedocTaTKOB ToBapa, O AaTte
nepegayv ToBapa notpebutenemM ansa ycTpaHeHUss HegocTaTkoB TOBapa, O AaTte yCTpaHeHUs HedoCTaTKoB ToBapa
C WX onucaHveMm, o0 MCMonNb3oBaHHbIX 3amnacHbIX YacTAx (getansx, matepuanax) M O gate Bbidayu ToBapa
noTpebuTento No OKOHYaHUKU YyCTPaHEHUs He4OCTaTKOB ToBapa.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Mpwn ycTpaHeHUM HedoCTaTKOB TOBapa NocpeacTBOM 3aMeHbl KOMMMEKTYIOLWEro usgenms nunm coctaBHon
YacTu OCHOBHOIO U3Aenus, Ha KOTopble YCTaHOBMEHbl rapaHTUAHbIE CPOKW, Ha HOBblE KOMMMEKTyLWee nusgenve
WM COCTaBHYO0 YacTb OCHOBHOIO M3Jenus yCTaHaBNMBAETCHA rapaHTUNHBIA CPOK TOW e MPOAOIHKUTENBHOCTU, YTO
W Ha 3aMeHeHHble KOMMMeKTyLee MU3genue UM COCTaBHYH 4YacTb OCHOBHOMO M3OeNnus, ecnu KHoe He
npeaycMOTPEHO AOroBOPOM, U rapaHTUMHBIA CPOK MCYUCNSAETCS CO OHA Bblgayn noTpebutento 3Toro ToBapa no
OKOHYaHMKN PEMOHTA.

(n. 4 B peg. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Cratbsa 21. 3ameHa ToBapa HeHaaexallero kayectea

1. B cny4yae obHapyxeHust noTpebutenem HeLOCTaTKOB TOBapa U npeabaBrneHus TpeboBaHMsa O ero 3aMeHe
npogasel  (M3roToBUTENb,  YMONMHOMOYEHHAs  oOpraHu3auusi WM - YNOMHOMOYEHHbIN  MHAMBMAYaNbHbIN
npeanpuHMMaTtenb, uvnoptep) obs3aH 3aMeHWTb TakoW ToBap B TEYEHMe CEMM OHEN CO OHA npeabsBreHus
ykazaHHoro TpeboBaHus notpebutenem, a npu HeOOXOAMMOCTU AOMOSTHUTENbHOW MPOBEPKN KavyecTBa TaKoro
TOoBapa MpoAaBLOM (M3roTOBUTENEM, YNONHOMOYEHHOW OpraHuM3auven UM ynorTHOMOYEHHbIM MHAMBUAYalNbHbIM
npegnpuHMMaTenem, UMNopTepPoM) - B Te4eHve ABaauaTh AHEN CO AHA NpeabsaBneHns ykazaHHoro TpeboBaHus.

Ecnu y npogasua (M3rotoBUTENS, YNONHOMOYEHHOW OpraHu3aunmM unm ynoHOMOYEHHOro UHANBUOYanbLHOro
npeanpuHMMaTtens, nMnopTepa) B MOMEHT npeabsBneHns TpeboBaHusi OTCyTCTBYET HEOOXOAMMBIN NS 3aMeHbI
ToBap, 3aMeHa JoMmkHa BbITb NpoBeAeHa B TeYEHNE Mecsiia Co AHS NpeabsaBieHus Takoro TpebosaHus.

B paiioHax KpanHero CeBepa M NpuMpaBHEHHbIX K HUM MECTHOCTSAX TpeboBaHwe noTpebutena o 3ameHe
ToBapa nNoANexuT yOOBMETBOPEHUIO MO €ero 3asiBNEeHU0 B CPOK, HeobxoAuMbll Ans odepegHOM O0CTaBKU
COOTBETCTBYIOLLEro ToBapa B 3TW PaWoHbl, B Crydae OTCYTCTBUS Yy npodasua (M3roToBUTENS, YNOSTHOMOYEHHOW
opraHuM3aumMmM unm ynosIHOMOYEHHOIO WHAMBWUAYArNbHOrO npeanpuHMMaTens, uMmnoptepa) Heobxogumoro Ans
3aMeHbl TOBapa Ha AeHb NpeabsBNeHUs ykasaHHOro TpeboBaHums.

Ecnv gna 3ameHbl ToBapa TpebyeTrca 6ornee cemu gHen, no TpebosaHuio noTpebutena npoaasel
(n3roToBUTEND NMOO YNONMHOMOYEHHAA OpraHM3aums UK yrnorHOMOYEHHbI HAMBMAYANbHbLIN NpeanpuHumaTenb)
B TeYeHue Tpex AHeN Co AHS npeabsBneHns TpeboBaHMsA 0 3aMeHe ToBapa 0bs3aH 6e3803Me3aHO NPeaoCcTaBUTb
notpebutento BO BpeMeHHOe Morb3oBaHMe Ha Nepuod 3amMeHbl ToOBap ANMTENbHOrO Nofb30oBaHWs, obnagaroLwmn
3TMMMU K€ OCHOBHbIMU NOTPEBUTENLCKMMU CBOMCTBaMK, obecneymB ero 4OCTaBKy 3a CBOW CYET. JTO NMpaBuno He
pacnpoCcTpaHAETCA Ha TOBapbl, NepeyeHb KOTOPbIX ONpeaenseTcd B COOTBETCTBMM C MyHKTOM 2 cTtatbu 20
HacTosiero 3akoHa.

(B pea. PepepanbHbIx 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-$3)

2. ToBap HeHagnexawero ka4ectsa AormkeH OblTb 3aMeHeH Ha HOBbIN ToBap, TO eCTb Ha TOBap, He ObIBLLMI
B ynoTpebneHuun.

Mpu 3ameHe ToBapa rapaHTUMHLIN CPOK MCHMCHISIETCA 3aHOBO CO AHS nepegayvn Tosapa notpedutento.

Cratbsa 22. Cpoku yooBneTBOpeHnUs oTaenbHbIX TpebosaHui notpebutens
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(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHusa NOTpebuTens o copasmMepHOM YMEHbLUEHUM MOKYMHOM LieHbl TOBapa, BO3MELLEHMN PacXoaoB
Ha ucnpaBreHve HegoCTaTKoB ToBapa noTtpebutenem wunu TpeTbUM MMLOM, BO3BpaTe YMravyeHHOW 3a ToBap
OEHEXHON CyMMbl, a Takke TpeboBaHMe O BO3MeELLeHUM YObITKOB, MPUYMHEHHbIX MOTPEOUTEnto BCreacTeue
npoAaxu ToBapa HeHaanexaiiero kavectBa nubo npedocTaBneHWs HeHagnexallen uHdopmauum o ToBape,
nognexar ygoBneTBOPEHMIO NpoaaBLOM (M3roToBUTENEM, YNONTHOMOYEHHOW OpraHM3aumeit U ynormHOMOYEHHbIM
WMHOMBMAOYaNbHbIM MpeanpuHUMaTteneM, WMNOPTEPOM) B TeveHWe [AecATM [He CO [HA npeabsBreHus
COOTBETCTBYIOLLEro TPebGoBaHuMS.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBETCTBEHHOCTb npojaBua (M3roTOBUTENS,  YMOMHOMOYEHHOW  OpraHusaummM  unm
YNOMHOMOYEHHOIO MHAMBMAYANbHOMO MpeanpuHUMaTens, MMmnopTepa) 3a MNpoCPoYKy BbINOMHEHUS TpeboBaHUN
notpeburens
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHune npegycMOTpeHHbIX ctaTbsamu 20, 21 1 22 HacTosiwero 3akoHa CpOKOB, a Takke 3a
HeBbINOSTHEHWE (3a8epXKKy BbINOSNHEHUs1) TpeboBaHMa NOTpebuTensa o npegocTaBneHnn emy Ha Nepuog pemMoHTa
(3ameHbl) aHanorMyHoro ToBapa npogasel, (M3roToBUTENb, YNOMHOMOYEHHAs OpraHM3auns Unu ynosTHOMOYEHHbIN
nHAMBMAYanbHbIN NpeanpuHMMaTens, UMNopTep), OONYCTUBLLMI TakMe HapyLlleHus, ynnadmBaeT notpebuTento 3a
KaXKabl AeHb MPOCPOYKN HEYCTOMKY (MEHI0) B pasmepe O4HOro NpoLeHTa LeHbl ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Llena ToBapa onpegensieTcs, UCXOAS U3 ero LeHbl, CyLLecTBOBaBLLEN B TOM MeCTe, B KOTOPOM TpeboBaHue
notpebutens AomkHO BbINO BbITb YOOBMETBOPEHO NPOAABLOM (M3roTOBUTENEM, YNOTHOMOYEHHON opraHusaunen
WNU  YNONMHOMOYEHHbLIM  MHAMBMAYamNbHbIM  MpeanpuHuMartenemM, WMNopTepoM), B AeHb A0BpOBOSbLHOMO
YyOOBMETBOPEHUS Takoro TpeboBaHWs WM B [AeHb BblHECEHUs cydebHoro pelueHus, ecnu TpebosaHue
006pPOBOMBHO YAOBMETBOPEHO HE BbINO.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-903)

2. B cnyyae HeBbINOMHeHNs TpeboBaHUW NoTpedbuTens B CPOKW, NpeaycMOTpeHHble ctaTbammn 20 - 22
HacTosilero 3akoHa, NoTpebuTens BNpase NO CBOEMY BblOOPY MpeabsBUTb UHble TpeboBaHMSA, YCTaHOBIEHHbIE
crtatben 18 HacTosiero 3akoHa.

Cratbsa 23.1. lNocnencteua HapyLLleHMsa NpoAaBLIOM Cpoka nepefayn npeaBapuTesibHO OnnayvyeHHoro Toeapa
notpeburento

(sBegeHa PepepanbHbiM 3akoHOM OT 25.10.2007 N 234-93)

1. JoroBop kynnu-npogaxu, npegycMaTpusarowmMin 06893aHHOCTb NoTpedbuTens npegBapuTerbHO onnaTuTb
TOBap, AOMKEH codepXaTb YCroBME O CPOKe Nnepeaaym Toapa notpeburtento.

2. B cnyyae, ecnu npogaseL, NONy4MBLUUA CyMMY npeaBapuUTenbHON onnaTtbl B onpegeneHHoM 4OroBOpOM
Kynnu-npogaxun pasMmepe, He UCNonHUM 0683aHHOCTL Mo nepegaye ToBapa NoTpebuTento B yCTaHOBMNEHHbIA TakUM
[OroBOpOM CPOK, NoTpebutens no ceoemy BbiIGoOpy Brpase noTpebosaTb:

nepegayv onfnavyeHHoro ToBapa B YCTaHOBEHHbIN UM HOBBIN CPOK;

BO3BpaTa CyMMbl NpegBapuTensHOW onnaTtbl ToBapa, He nepeaaHHoro NpoaaBL oM.

Mpn atoMm noTpebutens Bnpase notTpeboBaTb Takke MOMHOMO BO3MELLEHWUS YObITKOB, NMPUYUMHEHHBIX eMmy
BCNeACTBME HapyLleHUs YCTaHOBMEHHOro [AOroBOPOM KYyMnM-Mpodaxu Ccpoka nepegady npegsaputenbHO
onnayeHHoro Tosapa.

3. B cnyyae HapylweHusi yCTaHOBMEHHOro OOrOBOPOM KYMNMU-NPOAaxXu cCpoka nepedayn npensapuTenbHO
onnavyeHHoro Toeapa noTpebuTento npodasey ynnadymBaeT emy 3a KaxAbli AeHb MPOCPOYKN HEYCTOMKY (NeHu) B
pa3Mepe MoroBKHbI MPOoLUEHTa CyMMbl NpeaBapuTenbHOM onnaTthkl ToBapa.

Heyctonka (neHu) B3bICKMBaeTCA CO [AHS, KOrga no [JOroBopy Kynnu-npogaku nepefada ToBapa
notpebutenio gormkHa 6bina ObITb ocywecTBneHa, A0 AHA nepedayn ToBapa noTpebutento wnu A0 AHA
yOoBreTBOpeHus TpeboBaHus noTpedbuTens o Bo3BpaTe eMy NpeaBapuTeribHO ynravyeHHON UM CYMMbI.

CymMa B3bICKaHHOW MoTpebuTenem HeycTomkM (MEeHU) He MOXeT npeBblaTb CYMMY npeaBapuTenbHON
onnaTtbl ToBapa.
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4. TpeboBaHua noTpebuTtens o Bo3BpaTte ynrnavyeHHOW 3a TOBap CyMMbl U O MOSMTHOM BO3MELLEHMM YObITKOB
nognexar YAOBMETBOPEHMIO MPOLABLOM B TeYEHUEe OEeCATM OHEeN CO OHS NpeabsaABreHMs COOTBETCTBYHOLLEIO
TpeboBaHus.

5. TpeboBaHua noTpedbuTens, YCTaHOBMEHHbIE MNYHKTOM 2 HacTodAwen CcTaTbW, He nognexar
yOOBNETBOPEHUIO, €Cnn NpoAaBel, LOKaXeT, YTO HapyLleHMe CPOKOB nepefayn notpedbuTento npeaBapuTesibHO
onnayeHHoOro ToBapa NPou3oLLo BCeACTBME HENPEOAONTMMON CUrbl UK MO BMHE NoTpebutens.

Cratbs 24. Pac4yeThl ¢ noTpebutenem B cnyyae npmobpeTeHns UM ToBapa HeHagnexalero kayecTea

1. MNpn 3ameHe ToBapa HeHagnexawero kadyecTBa Ha TOBap 3TOM e Mapku (3TuUX e Mogenn u (unu)
apTuKkyna) nepepacyeT LieHbl ToBapa He NPOU3BOAMUTCS.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. lNpun 3aMeHe ToBapa HeHaAmnexallero ka4ecTBa Ha TakoW Xxe ToBap OpYrov Mapku (Mogenu, apTukyna) B
cny4ae, ecnu LueHa ToBapa, NoAnexallero 3ameHe, HUKe LieHbl ToBapa, NpefocTaBneHHoro B3aMmeH, notpeburens
OOIMKEH JoNNaTuTb pasHULy B LeHax; B Cryvyae, ecnv ueHa Tosapa, noanexalwero sameHe, Bbille LieHbl ToBapa,
npefoocTaBneHHOro B3aMeH, pasHuua B LeHax BbinfnaduBaeTcd noTpebutento. LleHa ToBapa, nognexaiiero
3aMeHe, onpegensieTca Ha MOMEHT €ero 3ameHbl, a ecnu TpeboBaHve noTpedbuTens He YOOBNETBOPEHO
npogasLoOM, LieHa 3aMeHseMoro ToBapa W LeHa nepegjaBaemMoro B3aMeH ToBapa OnpeaensioTcss Ha MOMEHT
BblHECEHUS CYAOM peLLeHNs O 3aMeHe ToBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyvae npegbsBneHus notpebutenem tpeboBaHMs O COpa3MEpHOM YMEHbLUEHUU MOKYMHOW LeHbI
ToBapa B pacyeT MPUHUMAETCs LieHa ToBapa Ha MOMEHT npeabsiBneHus notpebutenem TpebosaHusa o6 yLeHke
uUnu, ecnu oHo A06pOBOMbLHO He YAOBMETBOPEHO, HA MOMEHT BbLIHECEHWS CYAOM peLleHUs O CcopasMepHOM
YMEHbLLEHUN NOKYNHOW LiEHbI.

(n. 3 B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

4. Npw Bo3BpaTe TOBapa HeHaanexallero kadecrtsa noTpedbutens Bnpase TpeboBaTb BO3MELLEHUSA PasHNLIbI
Mexay LUeHOW ToBapa, YCTaHOBMEHHOW [OroBopoM, W LIEHOW COOTBETCTBYHOLLEro ToBapa Ha MOMEHT
A06pOBOMNBHOrO yAOBMETBOPEHUS Takoro TpeboBaHusa unu, ecnu TpeboBaHne JOOPOBOSBHO HE YO0BMETBOPEHO,
Ha MOMEHT BblHECEHUS CyOM peLUeHus.

(n. 4 BBegeH deaepanbHbiM 3akoHOM OT 17.12.1999 N 212-93, B peqn. PeanepanbHoro 3akoHa ot 21.12.2004 N
171-93)

5. B cnyyae Bo3BpaTa TOBapa HeHaanexawero kavecTBa, MPOOaHHOro B KpeguT, noTpebuTtento
BO3BpalllaeTcsa ynnadyeHHas 3a ToBap OeHexHas cymma B pasmepe MoralleHHOro KO AHK Bo3BpaTa yka3aHHOro
ToBapa KpeauTta, a Takke BO3MeLLaeTcs nnaTa 3a npefocTaBneHne kpeaura.

(n. 5B peq. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

6. B cnyyae BoO3BpaTa TOBapa HeHanexallero kadyecrtBa, npuobpeTeHHoro noTpebutenem 3a cyer
notpebutensckoro kpeauta (3amma), npodasey o0653aH BO3BpPaTUTL MOTPEOMTENIO YNNadveHHy 3a ToBap
OEHEeXHYI0 CyMMY, a Takke BO3MECTUTb YnnaveHHble noTpebuTenem npoueHTbl U MHble nnaTexu Nno AoroBopy
notpebutensLCcKoro kpeauta (3anma).

(n. 6 BBegeH ®egeparnbHbiM 3akoHOM oT 21.12.2013 N 363-$3)

Cratba 25. NMpaBo notpebutena Ha obMeH ToBapa Haanexallero kayecTea

1. MoTpebuTens BNpaBe 0OMEHATbL HEMNPOLOBOSILCTBEHHbIN TOBAp Haanexallero kadectsa Ha aHanornyHbIn
TOBap y NpodasLa, Y KOTOPOro 3ToT ToBap Obln npuobpeTeH, ecrnn yKkasaHHbIA ToBap He nogollen no dopme,
rabaputam, pacoHy, pacuBeTke, pasmepy Unm KoOMneKkTawmu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtenb MMeeT npaBo Ha OOMeH HeNpPOAOBONILCTBEHHONO TOBapa HagneXallero kayectsa B TeYeHue
yeTblpHagLUaTh AHEN, HE cunTast AHA ero NOKynKu.

O6meH HenpoaoBOMBLCTBEHHONO TOBapa Hagnexawero kadectBa NMpPOBOAWUTCH, €Crv YKa3aHHbIA ToBap He
ObIn B ynoTpebneHnmn, CoxpaHeHbl ero ToBapHbIN Bua, NoTpebutensckme CBOMCTBA, NIIoMObl, habpuyHbie ApMbIKK,
a Takke UMeeTCcs TOBapHbIA YEeK UMM KacCoBbIM Yek NMbo MHOM NoATBEPXAAloLW M onnaTy ykasaHHOro ToBapa
OokymeHT. OTcyTCcTBME Y NOTPebuTEenst TOBApPHOrO Yeka WM KacCOBOro yeka nmbo MHOrO MOATBEPXKOAMLLErO
onnarty ToBapa AOKYMEHTa He nuLlaeT ero BO3MOXHOCTW CCbINaTbCA Ha CBUAETENbCKUE MOKa3aHWUs.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
lMepeyeHb TOBapoOB, He nognexawmx OOMeHy MO OCHOBaHMAM, YyKas3aHHbIM B HacTosWen cTaTtbe,
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yTBepxxaaetcs MNpasutensctBom Poccuiickon deaepaumu.

2. B cnyyae, ecnu aHanoruM4HbI ToBap OTCYTCTBYET B npodaxe Ha AeHb obpalleHus notpebutens K
npogasuy, NOTpebuTens BNpaBe OTKa3aTbCA OT UCMOMHEHUs 4OroBopa Kynnu-npoaaxu u notpebosaTtb Bo3BpaTa
yrnnayeHHoON 3a yKasaHHbIN ToBap AEHEeXHOW CyMMbl. TpeboBaHwe noTpebuTtens O BO3BpaTe YMnayeHHoW 3a
YKa3aHHbI ToBap [OEHEXHOW CyMMbl MOOMEXUT YOOBNETBOPEHUIO B TeYeHWe Tpex AHeW CO OHA Bo3Bpata
yKa3aHHOro Tosapa.

Mo cornaweHuo noTpedbutens ¢ npogasLoOM O0BMeH ToBapa MOXeT ObiTb NpeaycMOTPEH Npu NOCTYNNEeHUn
aHanorv4yHoro Toeapa B npogaxy. [pogasel 0683aH He3aMeaAnUTEnNbLHO coobLWwnTb NOTPEbUTEN0 O NOCTYNNEHUN
aHanorM4yHoro ToBapa B npogaxy.

(n. 2 B peqg. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Cratba 26. YTpaTtuna cuny. - degepanbHbiii 3akoH oT 25.10.2007 N 234-93.
CraTtba 26.1. AncTaHUMOHHbIN cnocob npodaku ToBapa
(sBegeHa PepepanbHbIM 3akoHOM OT 21.12.2004 N 171-93)

1. [JoroBop PO3HWYHOM KyNnn-npoaaxu MoxeT ObiTb 3aKkrnioYeH Ha OCHOBaHWUM 03HAKOMIEHUs noTpebuTtens c
NpeanoXeHHbIM NPOAABLOM OMMCaHMEM TOBapa NMOCPEACTBOM KaTanoroe, NpoCnekToB, OykneToB, hOTOCHUMKOB,
cpencTB CBs3W (TENEBU3MOHHOW, NMOYTOBOW, PaAMOCBSA3M U OPYIUX) UM MHBIMW UCKMOYaKOLWNUMN BO3MOXHOCTb
HenocpeACcTBEHHOrO O3HAKOMIEHUs1 NOTpebutenst ¢ ToBapom nMbo obpas3LoM ToBapa Mpu 3aKMOYeHUM Takoro
Jorosopa (AUCTaHUMOHHBIN cnocod npoaaxu ToBapa) cnocobamu.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MNpoagaBLOM [0 3aKnYeHUss JoroBopa AofbkHa OblTb npedocTaBreHa notpedbutento uHdgopmauma ob
OCHOBHbIX MOTPeOUTENbCKUX CBOWCTBax ToBapa, 06 agpece (MecTe HaxoXaeHwsl) npogaeBua, O MecTe
N3roTOBIEHNs1 ToBapa, O NofIHOM (PMPMEHHOM HauMeHOBaHMN (HAaUMeHOBaHMM) NpogasLua (M3roToBUTENS), O LieHe
n 06 ycrnoBusix npuobpeTeHns ToBapa, O ero JOCTaBKe, CPOKE Cry»Obl, CPOKE FOAHOCTU U rapaHTUAHOM CPOKE, O
nopsigke onnartbl ToBapa, a Takke O CPOKe, B TEYEHME KOTOPOro OeNCTBYET NpensioKeHue O 3aKmuyeHun
Joroeopa.

3. lMNoTpebutento B MOMEHT [OCTaBkM ToBapa [[OMKHa ObiTb B MUCbMEHHOW dopme npegocTaBneHa
nHdopmaums o ToBape, NpeaycMoTpeHHas ctaTtbert 10 HacTosiero 3akoHa, a Takke NpPeayCcMOTPeHHast MyHKTOM
4 HacTosiLen cTaTbu MHGOPMaLMA O NOPSiAKe N CpOKax Bo3BpaTa ToBapa.

4. MNoTpebutenb BnpaBe oTkazaTbCs OT TOBapa B foboe Bpemsl 40 ero nepegayu, a nocrne nepegayn Tosapa
- B Te4YeHne ceMun gHen.

B cnyvae, ecnu uMHopmMauus o nopsiake M Cpokax BO3BpaTa TOBapa Hagfexallero kadectsa He Obina
npegocTaBreHa B NMCbMEHHOM hopMe B MOMEHT JOCTaBKM ToBapa, NoTpebuTenb BnpaBe oTka3aTbCA OT TOBapa B
TeYeHne Tpex MecsiLeB C MOMEHTa Nnepegaydn Toeapa.

Bo3epaT ToBapa Hagnexallero kayectBa BO3MOXEH B Clydae, eclii COXpaHeHbl ero TOBapHblA BuA,
noTpebutenbckMe CBONCTBA, a Takke OOKYMEHT, MOATBEPXKOAIOLWMI aKT 1 YCIOBUSI MOKYMKM yKasaHHOro ToBapa.
OTcyTcTBME Yy NOTPebUTENS AOKYMeHTa, noareepxaatowero dakT U yCrioBuUs MOKYMNKWM ToBapa, He NULLIAEeT ero
BO3MOXHOCTM CCbINaTbCs Ha Apyrve gokasaTenbcTBa npuobpeTeHns ToBapa y AaHHOro npoAasua.

MoTpebutens He  BhpaBe oOTkasaTbCAd OT TOBapa  Haanexawero  KayecTsa, nMetoLLiero
MHAMBUOYanbHO-ONpPeAeneHHble CBONCTBA, €CrM yKa3aHHbI TOBap MOXET OblTb MCMONb30BaH MCKMIOYUTENBHO
npuobpeTaloLmm ero notTpebutenem.

Mpu oTkase noTpebuTens OT ToBapa NpPoLaBeL, JOIPKEH BO3BPATUTb MY AEHEXHYH CyMMY, YNnaveHHyo
notpebutenem no LOroBopy, 3a UCKMOYEHWEM pacxonoB NpodaBLa Ha JOCTaBKy OT noTpebutens Bo3BpaLleHHOro
ToBapa, He Mo3gHee 4YeM 4epe3 [ecAaTb OHEW CO AHA npeabsiBrieHusl noTpebuteneM COOTBETCTBYHOLLErO
TpeboBaHus.

5. MNocneacTeus npodaxu ToBapa HeHageXallero kayecTea AUCTaHLMOHHLIM CrnocoboM npodaxu ToBapa
yCTaHOBIEHbI MOMOXEHUSIMM, NPegyCMOTPEHHbIMU cTaTbsiMK 18 - 24 HacToswero 3akoHa.

Cratba 26.2. NpaBmna npogaxu OTAENbHbIX BUAOB TOBapoB
(eBegeHa PepepanbHbiM 3akoHOM oT 18.07.2011 N 242-03)

I'IpaBMna npoaaxun oTAaeNnbHbIX BMOOB TOBaApOB YyCTaHaBIMBaAKOTCA npaBMTeJ'IbCTBOM Poccuiickon
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depepanmu.

Maga lll. SALLUTA NPAB NOTPEBUTENEX NPU BbIMONMHEHUMN
PABOT (OKA3AHUN YCIIYT)

Cratbsa 27. Cpoku BbINONHEHUS1 paboT (Oka3aHust yCnyr)

1. WcnonHutenb obs3aH OCyLWeCTBUTb BbINOMHEHWe paboTbl (OKasaHwe ycryru) B CPOK, YCTaHOBMEHHbLIN
npaBunaMn BbIMOSTHEHUS OTAEMbHbIX BWAOB PaboT (OKasaHWs OTAEeNbHbIX BWAOB YCMyr) WM OOroBOPOM O
BbIMOMHEHUN paboT (okasaHun ycnyr). B pgoroBope o0 BbINOMHEHWM paboT (okasaHuM ycnyr) MoxXeT
npegycmMaTpuBaTtbCA CPOK BbINOMHEHMA paboTbl (OKa3aHusA YCryru), ecriv ykasaHHbIMW MpaBuriaMym OH He
nNpegycMOTPeH, a TakkKe CPOK MeHbLUen NPOAOIMKUTENBHOCTN, YEeM CPOK, YCTAHOBMEHHbIA YKa3aHHbIMU
npasunamu.

2. Cpok BbINOMHEHUs1 paboTbl (OKkasaHWs YCnyru) MOXeT onpedenaTbca gaTton (Mepuogom), K KOTOpPOW
OOIMKHO OblTb 3aKOHYEHO BbLIMOMHEHWe paboTbl (OkasaHwe ycnyru) unu (M) gaton (Nepuogom), K KOTOPOW
NCMNOMNHUTENb AOMKEH NPUCTYNUTL K BbINOMHEHUIO paboThl (OKasaHuIo ycnyru).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae, ecnu BbinonHeHMe paboTbl (OKa3aHWe YCNnyrv) OCYLLEeCTBRSeTCA NO 4YacTam (gocTaBka
nepuognyeckon nevaTun, TexHudeckoe obCcnyxmBaHne) B Te4eHue cpoka AencTBms 4oroBopa O BbINOMHEHUN paboT
(okasaHuM ycnyr), OOMMKHbI NpegycMaTpuBaTbCs COOTBETCTBYIOLLUME CPOKU (Nepuofbl) BbIMNOMHEHNS Takmx paboT
(okazaHus ycnyr).

Mo cornalweHno CTOpoH B AoroBope MOryT ObiTb NPedyCMOTPEHbI Takke CPOKM 3aBepLUeHWUs OTAenbHbIX
aTanoB paboTbl (MPOMEXYTOYHbIE CPOKMN).

(n. 3 BBeaeH ®eeparnbHbiM 3akoHOM 0T 17.12.1999 N 212-$3)

Cratba 28. Nocneactsnst HapyLLEHUA UCNOMHUTENEM CPOKOB BbINOMHEHMS paboT (Oka3aHus yCnyr)

1. Ecnu vcnonHuTenb Hapywmn CpokKuM BbINOMHEHUsT paboTbl (OKasaHusa YCryrn) - CpokM Hadana u (unu)
OKOHYaHUSA BbINONHEHMA paboTbl (okaszaHusa ycryrn) u (Mnu) NPOMEXYTOYHblIE CPOKM BbINOMHEHUS paboThl
(okasaHus ycnyru) unu Bo BpeMs BbINOMNHEHUS paboThl (OKasaHus ycryru) ctano odeBuaHbIM, YTO OHa He bygeTt
BbINOMHEHa B CPOK, NOTpebutenbs No cBoeMy Bbibopy Bnpase:

(B pea. PepepanbHbIx 3akoHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-$3)

Ha3Ha4YnTb UCNOMHUTENIO HOBbLIN CPOK;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

NnopyyYnTb BbINOMHEHUE paboTbl (OKka3aHue ycnyrn) TPeTbMM Nuuam 3a pasyMHYH LeHy W BbINOMHUTL ee
CBOMMU cunamu 1 notpebosaTb OT UCMONHUTENS BO3MELLEHUS NOHECEHHbIX PACXOAOB;

notpeboBaTb YMeHbLUEHUS LieHbl 3a BbINONHEHNe paboThl (OKasaHue ycnyru);

0TKa3aTbCs OT UCMOSTHEHUS JOrOBOpPa O BbIMNOMTHEHWUN PaboThl (OKa3aHUK ycryru).

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens Bnpase NoTpeboBaTb Takke MOMHOMO BO3MELLEHUS YObITKOB, NPUYUHEHHBIX €My B CBSA3U C
HapyLleHWeM CPOKOB BbINOMHEHUS paboTbl (OkasaHus ycnyru). YObITKM BO3MELLATCA B CPOKWU, YCTaHOBIEHHbIE
AN yOoBnNeTBOPEHUS COOTBETCTBYIOLWNX TpeboBaHui noTpebutens.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. HasHayeHHble noTtpebuteneM HoBble CPOKW BbINOMHEHUS paboTbl (Oka3aHUsA YCnyru) ykasblBaloTcA B
[0roBope O BbINOMHEHUM PaboThl (OKasaHuM ycnyru).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B crniyyae npocpoykuM HOBLIX CPOKOB NOTpebutenb Bnpase MpegbsBUTb UCMOMHUTENO MHble TpeboBaHus,
YCTaHOBMEHHbIE NMYHKTOM 1 HacToswen cTaTbu.

3. LleHa BbinonHeHHOM paboTbl (Oka3aHHOM YCnyru), Bo3Bpallaemas noTpebutento npu oTkase oT
WCMNOMHEHNs JOroBopa O BbINOMHEHUN PaboThbl (OKa3aHUK YCryru), a Takke ydyuTbiBaeMas npu yMeHbLUEHUN LeHbI
BbINOSTHEHHOW paboThl (OKa3aHHOW YCryru), onpeaenseTca B COOTBETCTBUM C nyHkTamum 3, 4 u 5 cratbn 24
HacTosiero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. INpu oTkase OT UCNOMHEHUS JOroBopa O BbINOMHEHUN paboTbl (OKa3aHUKU YCryrn) UCNONHUTENb He BnpaBe
TpeboBaTb BO3MELLEHNs CBOMX 3aTpaT, NPOU3BEAEHHbIX B Mpouecce BbiNOMHEHUA paboTbl (OKa3aHus ycnyru), a
TakKe Mnatbl 3a BbINOMHEHHY paboTy (OKa3aHHY yCnyry), 3a UCKMOYEHEM Cry4das, ecriv noTpedutens NpUHAN
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BbINOSTHEHHYIO PAbOTYy (OKa3aHHYo yCnyry).
(B pea. PepepanbHbIx 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3)

Ab3aL, uckntoveH. - degepanbHbiin 3akoH oT 17.12.1999 N 212-03.

5. B cnyyae HapyLleHUsa yCTaHOBMNEHHbIX CPOKOB BbINOMHEHUSA paboTbl (OKa3aHWst yCryri) Unu HasHavyeHHbIX
notpebuTenem Ha OCHOBaHWUM MyHKTa 1 HACTOSLLEN CTaTbW HOBbLIX CPOKOB UCNOSTHUTENb yNnnavyMBaeT noTpebutento
3a Kaxabl AeHb (4ac, ecrnvn CpoK onpeaeneH B Yacax) NPOCPOYKM HEYCTOMKY (MEHH0) B pa3mepe TpexX MpoLeHToB
LieHbl BbINOMNHEHNs1 paboThl (OKa3aHust yCnyru), a ecnu LieHa BbINONHEHUs: paboTbl (Oka3aHust ycryrn) 4OroBopoM o
BbINOMHEHUN paboT (oka3aHUKM yCnyr) He onpefeneHa - obLien LeHbl 3akasa. [JoroBopom O BbINOMHEHUM paboT
(okaszaHum ycnyr) mexagy notpebutenem u UCNOMNHUTENEM MOXET ObiTb YCTaHOBMEH 6Goriee BbICOKMN pasmep
HeYyCTOMKM (NeHun).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heyctoika (neHsl) 3a HapylleHMe CpOKOB Hadana BbINOMHEHUA paboTbl (oKasaHusa ycnyru), ee aTana
B3bICKMBAETCS 3a Kaxabl AeHb (Yac, ecnv cpok onpegereH B Yacax) NPoCpoYKM BMMOTb A0 Havana BbIMNOMHEHUS
paboTbl (Oka3aHus ycnyri), ee atana unu npeabsBneHna notpebutenem TpebosaHWi, NPegyCMOTPEHHBIX MYHKTOM
1 HacTosALEen cTaTbm.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTolka (neHsa) 3a HapylleHMe CPOKOB OKOHYaHMS BbIMNOMHEHUs paboTbl (OkasaHus ycryru), ee aTana
B3bICKUBAETCS 3a KaxAdbl OeHb (4ac, ecnum Cpok onpegerneH B 4acax) MPOCPOYKM BMAOTb [0 OKOHYaHUSA
BbINOSTHEHUA paboThl (OkasaHua ycnyru), ee 3tana WnNuM npeabsBneHns notpebutenem TpeboBaHui,
NpeayCMOTPEHHbIX MYHKTOM 1 HaCTOsILLEN CTaTbMu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CyMma B3bICKaHHOW NOTpebuTenem HeycToMku (MeHU) He MOXeT MpeBblaTb LieHy OTAENbHOro Buaa
BbINOMHEHNS paboTbl (Oka3aHMsA ycryrM) unu obLuyto LieHy 3akasa, ecriv LeHa BbINOMHEHUs OTAenbHOoro Buaa
paboTbl (OkasaHWs ycrnyri) He onpeaeneHa 4oroBOPOM O BbINOMHEHUN paboThl (OKka3aHumM yCrnyri).

Paamep HeycTonkM (NeHn) onpenensieTcs, UCxoasa M3 LieHbl BbINOMHEHMA paboThl (Oka3aHus ycryri), a ecnuv
yKasaHHasi LieHa He onpegeneHa, ncxoga us obuien LeHbl 3akasa, CylecTBOBaBLUEW B TOM MECTe, B KOTOPOM
TpeboBaHue noTpebutena [AOMKHO ObiNo OblTb YOOBNETBOPEHO MWCMOMHUTENEM B [AeHb A06POBObHOrO
yOOBNETBOPEHNA Takoro TpeboBaHuMA WM B [OeHb BblHECEHUA cyaebHoro pelleHnsa, ecnu TpeboBaHue
notpebutens 4OOpPOBONLHO YAOBNETBOPEHO HE ObINO.

6. TpeboBaHua noTpedbuTens, YCTaHOBMEHHblE MNYHKTOM 1 HacTodAwen cTatbW, He nognexar
yOOBNETBOPEHWUIO, €CNN UCMOMHUTENb JOKAXET, YTO HapyLUEHME CPOKOB BbIMNOMHEHMS paboThl (OKasaHUA ycnyru)
NPOn30LLO BCNEACTBUE HEMPEOLONMMON CUMbl UMK MO BUHE NOTpebuTens.

Cratbs 29. NpaBa noTpebuTtens npn obHapy>KeHUM HEAOCTaTKOB BbIMOMHEHHON paboThl (OKa3aHHOW yCryri)

1. MoTtpebutenb nNpu obHapy>XeHWM HegoCTaTKOB BbINOMHEHHOW paboTbl (OKasaHHOW ycryru) BrpaBe Mo
cBoeMy Bblbopy noTpeboBathb:

6€e3B03ME3AHOr0 YyCTPaHEeHNs HEAOCTATKOB BbINOMHEHHON paboTbl (Oka3aHHOM ycnyru);

COOTBETCTBYIOLLErO YMEHbLUEHWUS LeHbl BbINOMHEHHON paboTbl (Oka3aHHOW ycnyru);

6e3B03ME3AHOr0 M3roTOBMEHUS AOPYrod BewW W3 OAHOPOAHOro MaTepuana Takoro >Xe KayecTBa umu
MOBTOPHOrO BbINOMHEHN paboTbl. [pu 3TOM noTpedbutenb 00s3aH BO3BPaATUTL paHee MnepefaHHyl emy
NCMNOMHUTENEM BELLb;

BO3MELLLEHUS MOHECEHHbIX MM pacxogoB MO YCTPAHEHUIO HEeAOCTaTKOB BbIMOMHEHHON paboTbl (Oka3aHHOMW
yCnyru) CBOMMM cuUnaMmm unm TpeTbUMm nuuamm.

YposneTtsopeHue TpeboBaHuii noTpebutens o 6e3803mMe3aHOM YCTpaHEHUM HeAOoCTaTKoB, 00 N3roToBNEHUN
OpYyror BelM UNM O MOBTOPHOM BbIMOMHEHUU paboTbl (OKasaHuM ycnyri) He ocBOOOXOAEeT MCNOMNHWUTENs oT
OTBETCTBEHHOCTU B (POPME HEYCTOMKN 3a HapyLLeHWe CpoKa OKOHYaHUS BbINOMHEHUS paboTbl (OKasaHus ycnyru).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtenb BrnpaBe OTkas3aTbCHA OT MUCMOSIHEHUS 4OroBopa O BbINOMAHEHUN pPaboTbl (OKasaHuu ycryru) u
notpeboBaTb MOMHOIO BO3MELLEHUS YObITKOB, €CfiM B YCTAHOBIEHHBIN YKa3aHHbIM JOroBOPOM CPOK HegocTaTku
BbINOMHEHHOW paboThl (OKa3aHHOW yCryru) He yCTpaHeHbl ucrnonHutenem. MNMotpebuTtens Takke BpaBe OTka3aTbCcH
OT WUCMOMHEHUs AO0roBopa O BbIMNOSIHEHUM PaboTbl (OKasaHuM ycnyru), ecrnm um obHapyXeHbl CyLLEeCTBEHHble
HedoCTaTKM BbIMNOMHEHHON paboTbl (OKa3aHHOW YCMyrn) UMW WHble CYLLEeCTBEHHbIE OTCTYNMNEHUS OT YCroBui
gorosopa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
MoTpebutens Bnpase NoTpeboBaTb Takke MOMHOMO BO3MELLEHUS YObITKOB, NPUYUHEHHBIX €My B CBSA3U C
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HegocTaTKkaMu BbINOSTHEHHOW paboThl (OKa3aHHOW ycnyru). YBbITKM BO3MELLAIOTCA B CPOKWU, YCTaHOBIEHHblE ANS
yOOBNETBOPEHNSA COOTBETCTBYHOLLUX TpeboBaHMN noTpebutens.

2. UeHa BbInonHeHHoM paboTbl (OKaszaHHOW Ycrnyrun), Bo3Bpaliaemasi noTpebutento npu oTkase oT
WCMNOMHEHNs JOroBopa O BbINOMHEHUN PaboThbl (OKa3aHUK YCryru), a Takke ydyuTbiBaeMas npu yMeHbLUEHUN LeHbI
BbINOMHEHHOW paboTbl (OKasaHHOW ycryru), onpepensieTcsd B COOTBETCTBMM C NyHkTamu 3, 4 n 5 cratbm 24
HacTosiero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHus, cBa3aHHble C HedocTaTkaMu BbINOMHEHHON paboTbl (OKasaHHOW ycryru), MoryT ObiTb
npeabsABneHbl NpyU MPUHATUM BbINOMIHEHHOW paboTbl (Oka3aHHOW YCnyrn) unu B Xode BbINOMHEHUS paboTbl
(okasaHus ycnyrn) nubo, ecnu HEeBO3MOXHO OBHapyXuTb HeQoCTaTKM MpPU MPUHATUU BbINOMHEHHOW pPaboTbl
(okasaHHOW ycnyru), B Te4EHNEe CPOKOB, YCTAHOBMNEHHbIX HACTOALLMM NMYHKTOM.

MoTpebutens BnpaeBe npeabsABnATb TpeboBaHWs, CBA3aHHble C HedocTaTkaMu BbINOSIHEHHOW pPaboThbl
(okasaHHOW ycnyru), ecnm oHWM oBHapyXeHbl B TeYeHWe rapaHTUMHOIO Cpoka, a Mpu ero oTCyTCTBMM B pasdyMHbIN
CpOK, B npedenax AOBYX NeT CO AHA MPUHATUSA BbIMNOMHEHHON paboTbl (OKasaHHOW yCnyrn) unv NATM NeT B
OTHOLUEHWUN HEAOCTaTKOB B CTPOEHUN N MIHOM HEABWKUMOM UMYLLIECTBE.

(n. 3 B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

4. VicnonHutenb oTBeYaeT 3a HegocTaTkM paboTbl (YCrnyru), Ha KOTOPYIO HE YCTaHOBIEH rapaHTUHbIA CPOK,
ecrnv notpebutenb OOKaXeT, YTO OHM BO3HUKMIM A0 €e MPUHATUMSA UM UKW MO NpUYMHaM, BO3HWKLUMM OO0 3TOro
MOMEHTA.

B oTHoweHun paboTbl (ycryru), Ha KOTOPYIO YCTaHOBIEH rapaHTUHBIA CPOK, UCMNONHUTENb OTBEYaeT 3a ee
HeJoCTaTKW, eCriv He OOKaXKeT, YTO OHW BO3HUKMW nocne NpuHATUS paboTsbl (ycnyrn) notpebutenem scneacTeue
HapylweHuss WM npaBun  UCMOMb30BaHWS pesynbTata paboTbl (ycnyrn), AEWCTBUM TPeTbUX vy Uim
HenpeoaonMMON CUrbI.

(n. 4 BBegeH ®egeparnbHbiM 3akoHOM OT 17.12.1999 N 212-$3)

5. B cniyyasix, korga npegyCMOTPEHHbIA JOrOBOPOM rapaHTUMHbLIA CPOK COCTaBnsieT MeHee OBYX NneT (NAtu
neT Ha HeABWKUMOE UMYLLECTBO) M HedocTaTkm paboTbl (ycnyru) obHapyxeHbl noTpebutenem no uctevyeHuu
rapaHTUMHOrO CpokKa, HO B npefdenax AByX NeT (NATW NeT Ha HeABMKUMOE MMYLLECTBO), notpebutens Bnpase
npeabaBUTL TpeboBaHUA, NPeayCMOTPEHHbIE NMYHKTOM 1 HacTosLWen cTaTby, €Cnn AOKaXeT, YTO Takue HeJocTaTku
BO3HUKIN 0 NPUHATUSA UM pesynbTaTta paboTbl (yCryru) unm no NpU4nHam, BO3HUKLINM A0 3TOr0 MOMEHTA.

(n. 5 BBegeH ®egeparnbHbiM 3akoHOM OT 17.12.1999 N 212-$3)

6. B cnyyae BbIsIBNEHNs CyLLECTBEHHbIX HedocTaTkoB paboTbl (ycrnyrn) notpebutens Bnpase npegbsButb
ucnonHuTento TpeboBaHne o 6e3B03ME3QHOM YCTPAHEHUWN HEQOCTATKOB, €CMU AOKAXET, YTO He4OCTaTKN BO3HUKN
00 NPUHATUA UM pesynbTata paboTbl (YCnyrn) Unv no npuYMHaMm, BO3HUKLLIMM A0 3TOro MoMeHTa. 370 TpebosaHue
MoXeT BbITb NPpeabsBNeHO, ecrin Takme HedoCTaTkM OBHapyXeHbl MO UCTeYeHUn ABYX NeT (MATN NeT B OTHOLIEHUN
HEeABWKUMOro MMyLLLECTBa) CO AHA NPUHATUS pesynbtaTa paboTbl (ycnyru), HO B npeaenax yCcTaHOBMNEHHOro Ha
pesynbTaT paboTbl (ycnyru) cpoka crnyxbbl UnNuM B TeYeHUe AeCHATU NeT CO AHSA MNPUHATUS pesynbTata paboTbl
(ycnyru) notpebutenem, ecnu cpok cnyxObl He ycTaHoBneH. Ecnn gaHHoe TpeboBaHve He yOOBNETBOPEHO B
TevyeHne ABaguatv OHEW CO OHSA ero npeabsaABreHus notpebutenem unu obHapYyXEeHHbIM HedoCTaToK ABMAeTCS
HeycTpaHUMbIM, NOTpebuTens No cBoemy Bblbopy BnNpase TpebosaTb:

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOLLLErO YMEHbLUEHUS LiEHbI 3a BbINOMHEHHYO paboTy (OKa3aHHyH ycnyry);

BO3MELLLEHUS MOHECEHHbIX MM pacxogoB MO YCTPAHEHUIO HEeAOCTaTKOB BbIMOMHEHHON paboTbl (Oka3aHHOMW
yCnyru) CBOUMU CUNamn Unu TpeTbMMU Nuuamu;

OTKa3a OT UCNOMHEHUS AOroBopa O BbIMOSHEHWUM paboThl (OKa3aHUK yCryrn) n BO3MeLLeHNs YObITKOB.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbsa 30. Cpokun ycTpaHeHUss He4oCTaTKOB BbINOMHEHHON paboThl (OKa3aHHOW ycryri)

HepocTtaTkn paboTbl (yCnyrn) JOmKHbl ObiTb YCTpaHEHbl MCMOMHUTENEM B pPa3yMHbIA CPOK, Ha3HaYeHHbIN
notpeburenem.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ab3aL, uckntoveH. - degepanbHblin 3akoH oT 17.12.1999 N 212-03.

HasHayeHHbI noTpebutenemM cpok yCTpaHeHUs HeJoCTaTKOB TOBapa yKasblBaeTcs B AOroBOpe UM B MHOM
NoAnMCbIBaEMOM CTOPOHaMM AOKYMeHTe Nnbo B 3asBreHNW, HarnpaBneHHOM noTpebutenem UCnonHUTenNHo.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapylweHue npegyCMOTPEHHbIX HacTosILLeN CTaTbeld CPOKOB YCTPaHEHUS! HedOCTaTKOB BbINONHEHHOW
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paboTbl (OKka3aHHOW YCryrn) UCNOSMHUTENb YynnadmMBaeT NOTPeOUTEnto 3a Kaxabli OeHb MPOCPOYKN HEYCTOWKY
(neHw), pasmep M NOPSAOK MCYUCHEHUS KOTOPOW OMpenensitoTcss B COOTBETCTBUM C MYHKTOM S cTtatbn 28
HacTosiero 3akoHa.

B cnyyae HapyleHMa ykasaHHbIX CPOKOB MOTpebuTeNnb BrnpaBe NpeabsBUTb WCMOMHUTEND UHbIE
TpeboBaHus, NpegyCMoTpeHHbIe NyHKTamn 1 n 4 ctatbn 29 HacTosiwero 3akoHa.

Cratbsa 31. Cpoku yooBneTBopeHus otaenbHblX TpeboBaHM noTpebutens

1. TpeboBaHus noTpebutensa 006 yMEHbLUEHUM LEeHbl 3a BbINOMHEHHY paboTy (OKa3aHHyK ycrnyry), o
BO3MELLLEHUN PacXOAoB MO YCTPaHEHUI0 HEAOCTaTKOB BbINONHEHHOW paboThbl (OKa3aHHOW YCnyru) CBOMMU cunamu
Unu TPeTbUMK NUUaMn, a Takke O Bo3BpaTe ynnavyeHHoW 3a paboty (ycnyry) OeHEXHON CyMMbl U BO3MELLEHUU
yB6bITKOB, MPUYMHEHHBbIX B CBA3W C OTKa3OM OT UCMOMHEHUS OOroBopa, NpegyCcMoTpeHHble NYHKTOM 1 ctatbn 28 u
nyHkTammn 1 1 4 ctatbn 29 Hactosiwero 3akoHa, nognexart ygoBNeTBOPEHU0 B LECATUAHEBHbIA CPOK CO AHSA
npeabsaABneHNs COOTBETCTBYIOLEro TpeboBaHus.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHus notpebutens o 6e3BO3ME3AHOM M3rOTOBMEHMU OPYron Belun M3 OAHOPOAHOro maTtepuana
TaKoro e kayecTBa UMM O MOBTOPHOM BbIMOSIHEHUM paboTbl (OKkasaHUW ycrnyru) nognexart yAoBNeTBOPEHUO B
CPOK, YCTaHOBMEHHbIA ONS1 CPOYHOro BLIMOMHEHNS paboThl (OkasaHWs ycnyru), a B crydae, ecnu 3TOT CPOK He
YCTaHOBMEH, B CPOK, MpegyCMOTPEHHLIN OOFOBOPOM O BbINOMHEHUM paboTbl (OKa3aHuu ycnyri), KoTopbld 6bin
HeHagnexalle UCNOMHEH.

3. 3a HapyLeHne NpegyCMOTPEHHbIX HacTOSLWEN cTaTbel CPOKOB YAOBMETBOPEHUS OTAEMNbHbIX TpeboBaHuin
notpebutensa ucnonHuTenb ynnadmeaeT NOTPebUTENo 3a Kaxabl OeHb NPOCPOYKN HEYCTONKY (NEeHH), pasmep 1
nopsigoK UCHUCNEHUS KOTOPOM onpeaensoTcs B COOTBETCTBMU C NMYHKTOM 5 cTaTtbu 28 HacToswero 3akoHa.

B cnyyae HapylleHus CpOKOB, yKa3aHHbIX B MyHkTax 1 M 2 HacToswen crtaTtbu, notpebutens Bnpase
npeabABUTE UCMONMHUTENIO UHble TpeboBaHUA, NpeayCcMOTPEHHbIE MYHKTOM 1 cTatbu 28 1 nyHkTamu 1 1 4 ctatbu
29 HacTosiwero 3akoHa.

Cratba 32. NpaBo noTpebutensa Ha 0Tka3s OT UCMOMHEHUSA JOroBOpPa O BbIMOSHEHUN paboT (OKa3aHuM ycnyr)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpeGutens BrnpaBe OTKa3aTbCA OT WUCMOMHEHUs O0roBopa O BbINOMHEHUM paboT (okasaHuu ycnyr) B
no6oe BpeMaA MpWU YCroBUM ONMaTbl WUCMOMHUTEMHO (DAaKTUYECKM MOHECEHHbIX WM pPacxodoB, CBSA3AHHBLIX C
ncnonHeHnem oba3aTensLCTB No AaHHOMY [OroBopY.

Cratbsa 33. CmeTa Ha BbinorHeHve paboThl (oka3aHue ycnyri)

1. Ha BbinonHeHne paboTbl (Oka3aHue ycnyru), npeaycMOTPEHHOW [OrOBOPOM O BbIMOSTHEHWUM pPaboTh
(oka3aHum ycnyru), MOXeT ObiTb COCTaBMneHa TBepaas Unv npubnusutensHasi cmeta.

CocTaBneHue Takon cMeTbl N0 TpeboBaHMIO NOTPebUTENa NN NCNONHUTENS 00a3aTeNkbHO.

2. VicnonHuTenb He BripaBe TpeboBaTb yBENUYEHUs TBEPAOW CMEThI, @ NOTPpeOUTENb - €e YMEHbLUEHUS, B
TOM 4uCrie B criyyae, Korga B MOMEHT 3aK/ioYeHUs [OroBopa UCKoYanacb BO3MOXHOCTb NMPeayCMOTPETb NOMHbIN
06BbeM nognexallmx BbINONIHEHNIO paboT (oKa3aHuIo yCnyr) Unn HeobxoauMbIX Ans 3TOro pacxoaoB.

Wcnonuutenb nmeeT npaBo TpeboBaTb yBenuYeHUss TBEPAOW CMEeTbl MpU CYLLECTBEHHOM BO3pacTaHuu
CTOMMOCTWM MaTepuanoB u obopyaoBaHusl, NpedoCTaBMnsieMblX WCMNOMHUTENEM, a TakkKe OKa3blBaeMblX €My
TPETBMMU NULEAMK YCNYr, KOTOpPOoe Hemnb3s OblNo npegycMOTpeThb Mpu 3aknodeHun porosopa. [pu oTkase
noTpebutens BbINOMHUTL 3TO TpeboBaHWe UCNOMHUTEND BrpaBe PacTOPrHyTh 4OFOBOP B CyAeOHOM nopsake.

(n. 2 B peg. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. Ecnn BO3HUMKNA HeoOXOOUMOCTb BbIMOMHEHUS OOMOMHUTENBHBIX PaboT (OKa3aHWs OOMOMHUTENbHbIX
ycnyr) M no 3TOM MNPUYMHE CYLLECTBEHHOTO MPEBbLILEHNS NPUONU3NTENbHON CMETbl, UCMONHWUTENL 00si3aH
CBOEBpPEMEHHO npeaynpeautb 06 atom notpebutens. Ecnv notpebutenb He gan cornacue Ha MpeBblleHNe
NpUBNN3NTENBLHON CMEThIl, OH BripaBe OTkasaTbCA OT UCMONHEHUst AoroBopa. B aTom cnyyae ncnonHuTenb MOXeT
TpeboBaTb OT NOTpedbuTens ynnaThbl LeHbl 3a BbINOSTHEHHYIO paboTy (Oka3aHHyo yCryry).

WcnonHutenb, CBOEBPEMEHHO He nNpeaynpeavBlLIMA  NOTpedbuTens O HeobXoAMMOCTWM MNpPEeBbILLEHUS
NpUGNN3NTENBLHON CMEeThbl, 0683aH UCMONHUTL JOroBOP, COXPaHAA MpaBo Ha onnaTy paboTkl (ycnyru) B npegenax
NPUBMU3NTENBHON CMETLI.
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(n. 3 BBeaeH dPeaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)
Cratbsa 34. BoinonHeHne paboTbl U3 MaTepuana UCnonHUTens

1. NcnonHutenb 0bs3aH BbINONHUTL paboTy, onpeaeneHHy0 4OroBOPOM O BbINOMHEHWU paboThl, U3 CBOEro
maTtepuana u CBOMMU CpeacTBamu, ecrnv MHOe He NPeayCMOTPEHO JOrOBOPOM.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

VcnonHuuTenb, npefocTaBMBLUM MaTepuan Ans BbiNONHeHUst paboTbl, OTBEYaET 3a ero HeHagnexaiiee
KayecTBO Mo npasunam ob OTBETCTBEHHOCTM NpOoAaBLa 3a TOBapbl HEHaAeXallero kKayecTsa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Matepvan wucnonHuTens onnayusBaeTcs noTpedbuteneMm npu 3akloYeHuWM YKa3aHHOro [orosopa
MOMHOCTBLIO UNW B pasmepe, ykazaHHOM B JOroBOpe O BbINOMHEHUN paboThl C YCIIOBMEM OKOHYaTernbHOro pacyeTa
npu nonyyeHnn NnotTpedbutenem BbIMONHEHHOWN NCMONHMTENeM paboTbl, €CM MHOW NOPSAOK pacyeToB 3a MaTepuvan
NCMONHUTENS HEe NPeayCMOTPEH CornalleHneM CTOPOH.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyasx, npenycMoTpeHHbIX JOFOBOPOM O BbINOMHEHUM paboThl, MaTepuan MoxeT OblTb NpeaocTaBneH
ncnonHutenem notpebutento B kKpeauT. [NocneayioLee nameHeHne LieHbl MpeaoCcTaBneHHOro B KpeauT matepyana
ncnonHUTenNs He BrieyeT 3a cobon nepepacyeTa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Martepvan wucnonHuTens u Heobxogumble AN BbINOMHEHUA paboTbl TEXHUWYECKMe CPeacTBa,

WHCTPYMEHTbI U MpoYee JOCTaBMSIOTCA K MECTY BbINOMHEHUS paboT NCMONHUTENEM.

KoHcynbTaHTlnoc: npuMedaHue.
O npuMMeHeHMN NOnoXeHMn ctatbh 35 K OTHOLIEHMSM MO AOrOBOpY, CBSA3AaHHOMY C OKasaHWeMm ycnyr no
XUMMUYECKON YMCTKE nsgenunin, cMm. nucbmo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

Cratbsa 35. BeinonHeHue paboTtbl U3 MaTepuana (C BeLlbio) noTpebutens

1. Ecnn paboTa BbIMNOMHAETCA MOMHOCTBIO MMM YacTUYHO M3 MaTepuana (C Belbk) noTpedutens,
NCMNOMHUTENb OTBEYaEeT 3a COXPaAHHOCTbL 3TOro MaTepuana (Bewu) u npaBuibHOE ero UCNoNnb3oBaHme.

UcnonHutens obs3aH:

npegynpeants NoTpebuTens o HeNPUrogHOCTM MNU HeJo0OPOKAYEeCTBEHHOCTM NepeaaHHoro notpeburenem
MaTepuana (Bewu);

npeacTaBnTb OTYET 00 M3pacxogoBaHMM MaTepuana u Bo3BpaTUTb ero OCTaTok.

B cny4ae nonHon unu 4YactuyHon ytpaTthbl (NOBpexaeHnsa) matepuana (Bewn), NPUHATOro oT notpedurens,
NCMnonHUTeNb 00s3aH B TPEXAHEBHbIN CPOK 3aMEHWUTb ero OO4HOPOAHbLIM MaTepuarnom (BeLlbi) aHamnormyHoro
KayecTBa W MO >XenaHW noTpeduTens U3rotoBUTb U3genue M3 OQHOPOAHOro martepuana (Bewu) B pasyMHbI
CpPOK, a Npu OTCYTCTBMM OAHOPOAHOro Matepuana (Belun) aHanornmyHoro kadecrtsa - BO3MECTUTb MOTpebuTento
OBYKpPaTHYIO LUEHY YyTpadyeHHOro (noBpexaeHHoro) martepuana (Bewm), a Takke pacxofbl, MOHECEeHHble
notpeburenem.

2. LeHa yTpadeHHoro (noBpexgeHHOro) marepuana (Belim) onpedensieTcs, ncxoas M3 LeHbl MaTepuana
(BeLwm), cylecTBOBaBLLEN B TOM MeCTe, B KOTOpOM TpeboBaHue noTpebutensa JomKHO Bbino 6biTb YAOBNETBOPEHO
NCMnonHUTeNneM B AeHb OOPOBONBLHOMO YAOBMETBOPEHNA Takoro TpeboBaHUst Unu B AeHb BbIHECEHMS CyaebHOoro
peLleHus, ecnu TpeboBaHne NnoTpebutens 4O6pPOBONLHO YO0BNETBOPEHO He BbIno.

Llena maTepuana (Bewu), nepegaBaeMoro UCMOMHUTENIO, onpegenseTcs B AOroBope O BbINOSIHEHUN paboTbl
Uy B MHOM JOKYMEHTE (KBUTaHLUMKW, 3aKa3e), NoATBEPXKAAIOLLEM €r0 3aKIoYeHMe.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. WcnonHutens ocBoboxgaeTcs OT OTBETCTBEHHOCTM 3a MOMHYK UMW YacTUYHYO yTpaTty (noBpexaeHune)
MaTepuana (BeLum), MPUHATOro UM OT NoTpedbuTens, ecnu noTpedbuTens NpeaynpexaeH ncnonHutenem o6 ocobbIx
CBOMCTBax MaTtepuana (Beliu), KOTOpble MOryT MOBMEeYb 3a COOOM €ero MOMHYyK WM YacTUYHY yTpaTty
(noBpexxgeHne) nubo ecnv ykasaHHble CBOMCTBa MaTtepuana (Bewu) He mornu 6biTb OBHapykeHbl npwu
Hagnexatien npuemke UCNonHMTENeM 3Toro matepuana (BeLum).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CraTtbsa 36. OBaA3aHHOCTb MCMNONMHMTENS MHbopMMpOBaTh NOTpebutena o6 obcToAaTenbCcTBax, KOTOPbIE MOryT
NOBMUSATb Ha Ka4yeCTBO BbINONTHAEMON paboThl (OKa3biBAEMOWN yCryrn) Unv noereys 3a cobor HEBO3MOXHOCTb ee

KoHcynbTaHTIntoC www.consultant.ru CTpaHuua 23 u3 29

Hafe)Has npaBoBas noAAep)KKa



3akoH PO ot 07.02.1992 N 2300-1

(pea. ot 05.05.2014) [JokyMeHT npegocTaeneH KoHcynbTaHTI0c
"0 3awmTe npas noTpebuTeneir" [aTa coxpaHeHus:: 23.11.2014
(c u3m. n pon., BcTyn. B cuny ¢ 01.07.2014)

3aBepLUeHUsi B CPOK
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

McnonHutenb 06s3aH CBOEBPEMEHHO MH(OPMUPOBATL NOTPebUTensa o ToMm, YTO COOMAEHME YKazaHW
noTpebutensa u uHble OBCTOSTENbLCTBA, 3aBUCSLLUME OT MOTPebuTens, MOryT CHU3WUTb KadecTBO BbIMOMHAEMOW
paboTbl (OKa3biBaEMOW YCryrn) unm noereyb 3a cobon HEBO3MOXHOCTb €€ 3aBEPLUEHNS B CPOK.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu notpebutenb, HeCMOTpPA Ha CBOEBPEMEHHOE U ODOCHOBaHHOE WMH(OPMUPOBAHWME WCMOMHUTENEM, B
pa3yMHbIl CPOK HE 3aMEHWUT HENPUrogHbIA UMM HedoOpPOKAYECTBEHHbIN MaTepuan, He W3MEHWUT ykasaHui o
cnocobe BbINOMHEHUA paboTbl (okasaHusa ycryr) nMbo He YCTPaHWUT MHbIX OBGCTOSTENbLCTB, KOTOPbIE MOryT
CHU3UTb KayecTBO BbINOMHAEMON paboTbl (OKa3blBAEMOW YCMyru), MWCMOMHUTENb BrpaBe oTka3aTbCd OT
NCMONHEHUs1 [OrOBOPA O BbIMOMHEHNM paboThl (OKa3aHuM ycryr) u notpeboBaTtb NOMHOIO BO3MELLEHUS YObITKOB.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbsa 37. MNopsaok 1 chopMbl onnathl BbINOSIHEHHOW paboThbl (OKazaHHOW yCryri)
(B peq. PegepanbHblx 3akoHOB OT 21.12.2004 N 171-3, o1 27.07.2006 N 140-93)

MoTpebutenb 06s3aH onnaTtUTb OKasaHHble eMy YCryru B MOpsSaKke U B CPOKW, KOTOPble YCTaHOBMEHbI
AOrOBOPOM C UCMONHUTENEM.

(yacTb nepBas B pea. PegepansHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens o0653aH onNatUTb BLIMNOSHEHHYID WCMONHUTENEM B MOMHOM o6bemMe paboTy nocne ee
NpuHATUA noTpebutenem. C cornacus notpebutensa pabota MoxeT BbITb OnNnavyeHa UM Npu 3akniyYeHnn Jorosopa
B MOSIHOM pa3mepe uUnuv nyTem Bbidayn aBaHca.

(B pea. PepepanbHbIx 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3)

OnnaTa okasdaHHbIX ycnyr (BbIMOMHEHHbIX paboT) Npou3BOANTCS NOCPEACTBOM HaMNMYHbIX UM BGe3HannyHbIX
pac4yeToB B COOTBETCTBUM C 3akoHoAaTenbcTBOM Poccuiickon ®epepavmu.
(4acTb TpeTbs BBegeHa dPenepanbHbIM 3akoHOM oT 27.07.2006 N 140-d3)

Mpn wncnonb3oBaHWM HanM4YHOM OPMbI pacyeToB onnata ToeapoB (paboTt, ycnyr) noTpebutenem
Npon3BOaMTCA B COOTBETCTBUWM C yKa3aHMeMm npofasua (MCMOMHUTENS) NyTEM BHECEHUS HanU4HbIX OeHEXHbIX
cpegcts  npogasuy (McnonHuTeno), nubo B KpeOUTHYK — opraHusaumo, nubo nnaTexHoMy —areHTy,
OCYLLECTBNAOLLEMY AEATENbHOCTb MO NpUEMY nnaTtexen uamyecknx nuy, nméo GaHKOBCKOMY MNIiaTEXHOMY
areHTy (cybareHTy), ocyllecTBnsweMy OeATEeNbHOCTb B COOTBETCTBUMM C 3aKkOHOA4aTeNnbCTBOM O OaHkax u
BGaHKOBCKON OeATenbHOCTU, eCn MHOE He yCTaHoBNeHO deneparnbHbIMU 3akoHaMU MW MHBIMU HOPMAaTUBHbLIMU
npaesosBbiMn aktamu Poccunckon ®Pepepauun. lNMpu aTomM o006a3aTenscTBa noTpedutens nepen npogaBLIOM
(ucnonHuTenem) no onnarte ToBapos (PaboT, YCNyr) CYMTAOTCH UCMOSNTHEHHLIMU B pa3Mepe BHECEHHbIX OEeHEXHbIX
CcpeacTB C MOMEHTa BHECEHUSI HaMNMYHbIX OEeHEXHbIX CPeACTB COOTBETCTBEHHO npoaasLy (McnonHutento), Nnbo B
KpeouTHYK opraHusaumio, NnMbo NnaTexxHoMy areHTy, OCYLLEeCTBSOWeMY AesaTenbHOCTb MO npuemy nnartexen
dusmdecknx nuu, nnbo GaHKOBCKOMY MnaTexHOMY areHTy (cybareHTy), ocyllecTBnslweMy AesTenbHOCTb B
COOTBETCTBUM C 3aKOHOAATENBLCTBOM O HaHKax 1 6aHKOBCKOW AeATENbHOCTU.

(B pea. PepepanbHblx 3akoHoB oT 03.06.2009 N 121-®3, ot 27.06.2011 N 162-$3)

Crtatba 38. YTpaTtuna cuny. - degepanbHbiii 3akoH 0T 25.10.2007 N 234-93.
Cratbsa 39. PerynupoBaHue okasaHus oTAeNbHbIX BUOOB yCryr

MocnepcTausa HapyLwleHuaA yCJ'IOBI/lI;l [orosopos 06 okasaHuu oTaernbHbIX BUOOB ycnyr, ecnn Takme OoroBopbl
Nno CBOEMY XapaKTepy He noanagarT non OencTene HacTosLWEen rmasbl, onpenenAarnTcAa 3aKOHOM.

Cratba 39.1. [lpaBvna okasaHUA OTAEMbHbIX BWOOB YCMYr, BbINOMHEHMS OTAEMNbHbIX BWOOB paboT
notpeburensm

(sBegeHa PepepanbHbiM 3akoHoM OT 18.07.2011 N 242-93)

MpaBuna okasaHMa OTAENbHbIX BWMAOB YCAYr, BbINOMHEHUS OTAEMNbHbIX BMOOB paboT noTpebutensam
ycTaHaBnmeatoTcs NpasuTtensctBom Poccuiickon ®epepaunn.
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Mnasa IV. TOCYOAPCTBEHHAA N OBLLECTBEHHAA 3ALLUTA
MPAB NOTPEBUTENEWN

Cratbsa 40. degepanbHbIv rocyaapcTBEHHbBIN Haa30p B obnacTtu 3awwmTel npas notpebutenen
(B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

1. ®epepanbHbI rocydapCTBEHHbLIM Haa3op B obnactv 3awuTbl nNpaB noTpebutenein ocyllecTBnseTcs
YNOMHOMOY€EHHbIM befeparnbHbIM OpraHoM UCMOMMHUTENBHON BRacTu (4anee - opraH rocyaapCTBEHHOro Haasopa)
B nopsagke, yctaHoBneHHoMm lNpaButenscteoM Poccuickon deaepaumn.

2. ®egepanbHbI FOCYygapcTBEHHBIN HAA30p B 06nacTu 3auThl NpaB noTpebutenen BrroyaeT B cebs:

1) opraHmsauumio 1 nNpoBefeHMe NPOBEPOK COOMNOAEHNA U3rOTOBUTENAMMU (MCNOMHUTENAMU, NpogaBLaMu,
YNONMHOMOYEHHbIMW  OpraHu3aumsiMm UM YNOSTHOMOYEHHBIMU  UHAUBMAYANbHBIMW  NPeanpUHMMaTENs MU,
umnopTtepamn) TpeboBaHWI, YCTAHOBMEHHbLIX MexayHapoaHbiMu  gorosBopamu  Poccuickon  depepauun,
HacToAWMM 3aKkoHOM, ApyruMu degepanbHbIMU  3aKOHAMU M MHBIMW - HOPMAaTMBHBIMU NPAaBOBbLIMU  aKkTamu
Poccuiickon ®epepaumu, perynupylowMMmM OTHOWEHUA B obnactu 3awutbl npaeB notpebutenen (ganee -
obsasaTtensHble TpeboBaHWs), NpeanMcaHnii AOMKHOCTHBIX MWL, OpraHa rocyaapCTBEHHOrO Haa30pa;

2) opraHusaumio U MpoBeAeHne MNpPOBEpPOK COOTBETCTBMA ToBapoB (paboT, ycnyr) obasaternbHbIM
TpeboBaHuaM, obecneymBarownmm Ge3onacHOCTb ToBapoB (paboT, ycryr) AN XUM3HW 1 300pOBbs NoTpebuTenen,
OKpy>XatloLen cpeabl, NpeaynpexaeHne encTesnii, BBOSALWMX NoTpebutenen B 3abnyxaeHune, n npeaoTepaLleHme
NPUYMHEHNsT Bpeda WMyLLeCTBY noTpebutenen, YCTaAHOBMEHHbIM B COOTBETCTBUM C  MeEXOYHaPOOHbIMU
porosopamu Poccuiickon ®enepaunn, denepanbHbIMU 3aKOHaMU U MHBIMW HOPMaTUBHBbIMU MPaBOBLIMU akTaMu
Poccuiickon ®epepaumu;

3) npumeHeHne B nopsake, yCTaHOBNEHHOM 3akoHoAdaTenbcTBoM Poccuinckon ®enepauumn, mep npeceyeHunst
HapyLweHun obssaTenbHbIX TpeboBaHU, Bblgavy NpeanucaHni o npekpawleHnn HapylweHun npae notpeburtenen,
0 NpekpaLLeHn HapyLleHun obasaTtenbHblx TpeboBaHUn, 06 yCTpaHEHUM BbIABEHHbIX HapyLLeHU 0bsi3aTenbHbIX
TpeboBaHui, NPUBNEYEHNE K OTBETCTBEHHOCTU ML, COBEPLUMBLUNX TakMe HapyLUEHUS;

4) cuctematMyeckoe HabnogeHne 3a  UCMOMHEHMEM  obsAsaTenbHbIX  TpeboBaHW, aHanmM3 U
NPOrHO3NPOBaHME COCTOSIHUA WCMOMHEHMST 0bsi3aTenbHbIX TpeboBaHWM NPW OCYLLECTBMEHUM WU3FOTOBUTENAMMU
(ncnonHutTensmn, npogasLaMu, YNOSTHOMOYEHHBIMU OpraHn3aumMsMmn UM YynosTHOMOYEHHbIMU UHAMBUAYaNbHBIMU
npeanpuHUMaTensiMm, UMnopTepamMm) CBOEN AeATENbHOCTY;

5) cratuctmdeckoe HabniogeHve B obnactu obecneyeHus 3awimTbl NpaB noTpebutenen, yyeT u aHanms
CnyyaeB NpUYMHEHUSA Bpeaa X13HU 1 300pOBbI0 NOTPebUTENnen, oKkpyxatoLLen cpeae n nmyllectsy notpebutenen,
CBSI3@HHOro C npuobpeTeHMeM U MUCMNONb30BaHMEM TOBApOB (paboT, ycnyr) ¢ HegocTaTKaMu, OnacHbIX TOBapoB
(pabot, ycnyr) nubo ¢ npepocTtaBrneHMeM noTpedbuTensamM HECBOEBPEMEHHOW, HEMONHOW, HELOCTOBEPHOW W
BBOASALLEN B 3abnyxaeHne nHgopmMaumm o ToBapax (paboTtax, ycnyrax);

(B pea. PepepanbHoro 3akoHa ot 25.06.2012 N 93-d3)

6) exerogHoe NpoBefeHne aHanmnsa 1 oueHKM aEKTMBHOCTU dhefepanbHOro rocyaapcTBEHHONO Haa3opa
B obnacTtu 3awmThl NpaB noTpebutenen;

7) eXerofaHyto noaroToBky Ha OCHOBaHMM pe3yrnbTaToB AeATENbHOCTU, NPeqyCMOTPEHHON nognyHkTamu 1 - 6
HaCToALLEero NyHKTa, rocyaapCTBEHHbIX AOKMadoB O 3awuTe npasB notpebutenen B Poccuinckon depepauun B
nopsiake, ycraHoerneHHom lMpasutenbctBoM Poccuinckon ®epepauun.

3. K oTHOLWEHMAM, CBSAI3aHHbIM C OcyLlecTBreHneM defeparnbHOro rocyaapCTtBEHHOro Hag3opa B obnactu
3aWunTbl nNpaB noTpebuTtenen, opraHMsauMen U MNpoBeeHUEM MPOBEPOK WU3roTOBUTENEN (MCMOMHUTENEN,
NpoAaBLIOB, YMOMHOMOYEHHbIX OpraHuM3auuMin WnmM YnosTHOMOYEHHbIX WHAWBUAYaANbHbBIX MpeanpuHUMaTenen,
UMMNOPTEPOB), NPUMEHSTCH nonoxeHns PegepanbHoro 3akoHa ot 26 aekabpsa 2008 roga N 294-03 "O sawmte
npae OpPUONYECKUX §NUL, U UHOMBMAYANbHBIX NpeanpuHMMaTenen npu OCyLLEeCTBNEHUN ToCcyaapCTBEHHOMO
KOHTpons (Hagsopa) U MyHUUMNansHOro KOHTpons".

4. [JormKHOCTHbIE NMLa opraHa rocyjapCTBEHHOrO Hag3opa B NopsiAke, yCTaHOBNEHHOM 3aKOHO4aTENbCTBOM
Poccuiickon depgepaumm, MMEOT NpaBso:

1) 3anpawvBaTb W nony4yaTb Ha OCHOBaHWW MOTUBMPOBAHHBLIX MUCbMEHHbIX 3anpocoB OT OpraHoB
rocyaapCTBEHHOW BMacTW, OpraHOB MECTHOrMO CaMOynpaBfieHUs, OOLLECTBEHHbIX OpraHu3auuin, W3roToBUTENEn
(ncnonHuTenen, npogaBuUOB, YMOMHOMOYEHHbIX OpraHu3aumMi WM - YNONHOMOYEHHBLIX  MHOMBUAOYarbHbIX
npeanpuHuMmartenen, MMNopTepoB) MHopMaLMIO N AOKYMEHTbLI NO BONPOCaM 3aLluTbl paB notpeduTenen;

2) 6ecnpendaTCTBEHHO NO NPEeabsBEHUN CY>XeOHOro y4OCTOBEPEHUS U KONUU Npukasa (pacrnopsikeHus)
pykoBoguTens (3amMecTuTens pykoBOAUTENS) oOpraHa roCy4apCTBEHHOrO Hag3opa O Ha3HaYeHUM NpPOBEpPKU
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nocewaTe TEPPUTOPUIO, 34aHUSA, NMOMELLEHUS U COOPYXKEHWS, UCMOMb3yeMble W3roToBUTENeM (UCMOoMHUTENeM,
npoAaBLIOM, YMOSTHOMOYEHHOW OpraHusaumen Wnu yYrnonHOMOYEHHbIM MHAMBUAYAMNbHLIM MpegnpuHuMaTenem,
UMNOPTEPOM) MpPU OCYLLECTBIIEHMN CBOEWN AEATENBbHOCTU, B LIENsIX NPOBEAEHNA MEPONPUATUIA MO KOHTPOSIO;

3) npoBoguTb oT60op NMpob® M obpasuoB TOBApPOB, NpedHa3HAYeHHbIX OMS peanu3auun u peanusyembixX
notpeburtensam, Ana npoBeAeHnNst UX UCCreqoBaHUA, NCMbITAHWUI;

4) BblgaBaTb M3roToBUTENAM (UCMOMHUTENSM, nNpoAdaBLaM, YMNOMHOMOYEHHbIM OpraHu3aunam  unu
YMNOMHOMOYEHHbIM ~ MHAMBUAYaANbHLIM  MPeAnpyHUMaTeEnsaM, KMIopTepam) nNpeanucaHns o  npekpalleHum
HapylweHWn npaB noTpebuTtenen, O npekpalieHMn HapylleHun obsasaTtenbHbix TpeboBaHuin, 006 ycTpaHeHuu
BbISIBMIEHHbIX HapylleHnn obss3aTenbHblXx TpeboBaHWiA, O NpPOBEAEHUM MepPOonpuATMA no obecneyvyeHunto
npegoTBpaLLeHns Bpeda XuU3HW, 300POBbI0 U UMYLLIECTBY NoTpebutenen, okpyxxatwLlen cpeae;

5) coctaenaTb NpPOTOKONbI 00 aAMWHUCTPATMBHBIX MNpaBOHapyLleHWsXx B obrnactu 3awuTbl npas
notpebutenen, paccmatpueatb Aena o6 ykasaHHbIX agMUHUCTPATUBHBLIX MPaBOHAPYLUEHUAX U NPUHMMAaTb MepbI
Nno NpeaoTBPALLEHNIO TaKNUX HapyLUEHWI;

6) HanpaensaTb B YMNOMHOMOYEHHbIE OpraHbl MaTepuarnbl, CBA3aHHbleE C HapylleHUAMU 00si3aTeNbHbIX
TpeboBaHui, AN peLleHnsa BONPOCOB O BO3OYXAEHMM YIOMNOBHbIX A& NO Npu3Hakam NpecTynneHuni;

7) obpawaTtbca B Cy4 C 3adBreHMsMM B 3alluMTy nMpaB noTpebutenen, 3akoHHbIX MHTEpPECOB
HeonpeaeneHHoOro kpyra noTpebutenen, a Takke C 3asBNEeHUSMU O NUKBUOALUM U3FOTOBUTENS (MCMOMHUTENS,
npoAasLa, yNosIHOMOYEHHOW OpraHusaumm, umnopTepa) nMbo O npekpalieHun AesTENbHOCTU MHOMBUOYANbHOMO
npeanpuHuMaTens (YNonHOMOYEHHOro MHAUBMAOYaNbLHOro npearnpuHumaTtens) 3a HeodHokpaTHoe (oBa u bonee
pasa B TeyeHuWe OAHOro kaneHgapHoro roga) wunu rpyboe (noernekwee cMmepTb UMM MaccoBble 3aboreBaHus,
OTpaBneHus nogen) HapyLleHne npas noTpebutenen.

5. OpraH rocyaapCTBeHHOro Haasopa MOXeT OblTb MpuBMAeYeH CydoM K yyacTuio B gene nubo Bnpase
BCTynaTb B AErO Mo CBOEN MHULMATUBE UMK NO MHULUMATMBE NKL, y4acTBYOLWMX B Aene, Ang Aayun 3aknodeHns no
geny B LUensdx 3awuTbl npaB noTpebutenen B nopsgke, YCTAHOBMEHHOM 3akoHoAaTenbCcTBOM Poccuinckon
depepanmu.

5.1. MNpeanucaHve, BblgaHHOE MpPU OCYLLECTBNEHWUN FOCYAapCTBEHHOrO Haasopa B obnactu 3awuTbl npas
notpeburenen, MoxeT ObITb 00XanoBaHO B apbUTpaxHbIN Cyf, B TeYeHne Tpex MecsLeB CO AHSA ero Bblgayn. B
crnyvyae npuHATUS 3asBneHus 06 obXanoBaHuM 3TOro npeanucaHus K Npou3BOACTBY apbuTpaxHoro cyga
WCNOSTHEHNE 3TOro NpeanucaHusa NpUoCTaHaBNMBAETCSA OO0 AHA BCTYMMEHUA pelleHus apbuTpakHoro cyda B
3aKOHHYIO Cuny.

(n. 5.1 BBegeH PepepanbHbIM 3akoHOM OT 21.12.2013 N 363-93)

6. OpraH rocygapcTBeHHOro Hag3opa Bnpase AaBaTb PasbACHEHUS Mo BONPOCaM MPUMEHEHUS 3aKOHOB Y
WHbIX HOPMAaTUBHbIX NPaBOBbIX akToB Poccuiickon denepauun, perynmpyowmx OTHOLWEHMS B obnactu 3awumThbl
npae noTpebutenen.

7. T'ocyaapCTBEHHbIM Haf30p 3a COOTBETCTBMEM TOBapoB TpebosaHusM Ge3onacHOCTW, YCTaHOBMEHHbLIM
TEXHUYECKUMMN  pernameHTamn, OCYLLECTBMSAETCA Takke YNONHOMOYEHHbIMW  dhedepanbHbiMM - OpraHamm
MCMNOMHUTENBHON BnacTM B COOTBETCTBUM C 3akoHodaTenbcTBOM Poccuinckon Pegepaumm O TEXHUYECKOM
perynmpoBaHuu.

8. OpraH rocygapCTBEHHOro Hagsopa COBMECTHO C  YNONMHOMOYEHHbIMW dhedeparnbHbiMUM - opraHamu
NCNOSTHUTENbHOM BNACTU, YKa3aHHbIMWU B MYHKTE 7 HACTOSALLEN CTaTbMW, OCYLLECTBSAET (hOpMMPOBaHME N BeAeHNE
OTKPbLITOro M 06LLEefOCTYNHOrO rocygapCTBEHHOMO MHMOPMaLMOHHOIO pecypca B obnactn 3awuTbl npas
notpebutenen, kadectsa n 6esonacHocT ToBapoB (paboT, ycnyr) B nopsake, ycTaHOBNEHHOM [1paBUTENbCTBOM
Poccuiickon ®epepanmu.

(n. 8 BBeaeH ®eneparnbHbiM 3akoHOM OT 25.06.2012 N 93-$3)

Cratba 41. O643aHHOCTb M3roToBUTENSA (MCMONHWUTENS, MNpodaBua, YNOMHOMOYEHHOW opraHu3auum unu
YNONHOMOYEHHOIO UHAUBMAYANbHOrO NpeanpuHuMaTens, nMnopTtepa) nNo nNpeocTaBneHnto Hpopmauum oprasy
rocyaapCTBEHHOro Haasopa

(B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

UsrotoButens  (MCnomnHWUTENb, MpodaBel, YNONHOMOYEHHas  OpraHuM3auMs  Wnu - YNoSTHOMOYEHHbIN
nHAMBMAYanbHbIN NpeanpuHUMaTens, MMnNoptep) no TpeboBaHUO oOpraHa rocygapCTBEHHOro Hagsopa, ero
OOIMKHOCTHbLIX NUL, 0693aH NpefoCcTaBUTb B YCTAHOBMEHHBIN UMW CPOK AOCTOBEPHbIE CBEAEHWUs, AOKYMEHTauuIo,
OOBACHEHUS B MUCBMEHHOW U (MnK) YCTHON hopMe U UHYK MHopMaLuio, Heobxoanmyo Anst OCYLLECTBNEHUS
OpraHoM rocydapCTBEHHOIO Haas3opa W ero  [OMKHOCTHbIMM - NvuaMu  MOSTHOMOYUKA,  YCTaHOBIEHHbIX
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3akoHogaTenscTBoM Poccunckon ®epepaumu.
Cratbs 42. YTpatuna cuny. - degepanbHbiii 3akoH ot 21.12.2004 N 171-$3.

Cratbs 42.1. TIONHOMOYMS BbICLUMX WCMOMHUTENBHBIX OPraHoB roCy4apCTBEHHOM BRacTn CyObekToB
Poccuiickon ®eagepaumm B obnactu 3awmtbl npas notTpebutenemn

(sBegeHa depepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

BbiCWwinM  UcnonHUTENbHBIA OpraH rocyAapCTBEHHOW BracTM COOTBETCTBYlOLWEro cybbekta Poccuiickoin
defepaummn ocyLecTBAsSeT MeponpuaTUs Mo peanusaumm, obecneyeHuto W 3awute npaB noTpebutenen n B
npegenax CBOMX NMOrTHOMOYMIA NPUHUMAET ONpPeAEeNneHHble Mepbl.

Ctatba 43. OTBETCTBEHHOCTb 3a HapylLleHue npaB noTpebutenen, yCTaHOBMEHHbLIX 3aKOHaMW U UHbIMU
HOpMaTMBHbIMUK NPaBOBbIMKN akTamu Poccuickon ®enepavinm

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapylleHne npas n0Tpe6MTene|?1, YCTAHOBJIE€HHbLIX 3akOHaMn U WHbIMKA HOPMaTUBHbIMU NpPaBOBbIMU
aktamn Poccuiickon (Dep.epaLLMM, npoaasel (I/ICI'IOJ'IHI/ITeJ'Ib, n3rotToBuTesnb, ynorHOMOYeHHaa opraHu3auua unu
yI'IOJ'IHOMO‘-IeHHbII;I MHAMBMAyaJ'IbeII;I npeanpuHMMmaTtenb, anopTep) HeceT aAMUHUCTPATUBHYIO, YIronoBHYHO WU
rpaXxaaHCKo-npaBoBYO OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOOATENIbCTBOM Poccuiickon (Dep.epaLLMM.

Crtatbs 44. OcyliecTBneHne 3amTbl Npas notpedburtenen opraHamm MECTHOrO caMoynpaBieHus
(B pea. PegepanbHoro 3akoHa ot 22.08.2004 N 122-93)

B uenax sawwuTtbl npaB noTpebutenen Ha TeEppUTOPUM MyHMUMNANbHOro obpasoBaHWs opraHbl MECTHOro
camoynpaBrieH sl BnpaBe:

paccMmaTpumBaTh anobbl NoTpeduTenen, KOHCYNbTMPOBATL MX MO BONPOCaM 3alLMTbl NpaB noTpebutenei;

obpalLaTbes B cygbl B 3aWwMTy npae noTpedbutenen (HeonpegeneHHoro Kkpyra notpeburtenen).

Mpu BbiIABNEHMM NO xanobe noTpebutensa ToBapoB (paboT, yCnyr) HeHagnexallero kayecTBa, a Takke
OMacHbIX Ans XU3HW, 300POBbs, UMyLLECTBa NoTpebuTenen 1 okpyxarLlen cpeabl He3aMeanuTenbHO n3BeLaTb
06 9aTOM dbedepanbHble oOpraHbl MCMOMHUTENBHOW BNAcTW, OCYLLECTBISOLINE KOHTPOMb 3a KayecTBOM U
©e3onacHoCTb0 ToBapoB (paboT, ycnyr).

Mpnem xanob6 noTpebuTenenm MOXET OCYLLECTBNATLCA 4Yepe3 MHOrOQYHKLMOHANbHbIE  LEHTpPbI
npeaoCcTaBneHNs rocy4apCTBEHHbBIX U MyHULMNANbHBIX YCIyT.

(4acTb TpeTbs BBegeHa dPenepanbHbIM 3akoHoM oT 28.07.2012 N 133-93)

Crtatbsa 45. NpaBa o6l ecTBEHHbIX 06beaMHEHU NoTpebuTenen (Mx accoumaLmi, CO30B)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-3)

1. paxpgaHe BrpaBe 00beouHATbCS Ha [[OOPOBOMNBHOM OCHOBE B 06OLWECTBEHHble 0O6beanHEeHUs
notpeburtenen (Mx accouunauun, Cco3bl), KOTOPblE OCYLLECTBASAOT CBOK [AeATENbHOCTb B COOTBETCTBUWU C
yCTaBaMu ykasaHHbIX 00beauHeEHMI (MX accoumaLmii, CO30B) N 3aKoHoaaTenbCcTBOM Poccuinckon denepavinm.

2. ObwecTtBeHHble 0bbeauMHeHua noTpebutenen (Ux accouunauum, Co3bl) AMNA OCYLLECTBIEHUS CBOMX
yCTaBHbIX Liefen Bnpase:;

yyacTBoBaTb B pa3paboTke obsizaTenbHbIXx TpeboBaHUn kK ToBapaM (paboTam, ycrnyram), a Takke NPOEeKToB
3aKOHOB M MHBLIX HOPMAaTMBHbIX MPaBOBbIX akToB Poccuiickon depepaumm, perynmpyowmnx oTHOLEHUST B obnacTtu
3aluThl NpaB notTpeduTenen;

NpoBOAUTbL HE3aBUCUMYKO 3KCMEepTU3y kKadecTBa, OesonacHocTM ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBMSA MNOTPEOUTENLCKUX CBOWCTB TOBApPOB (paboT, ycrnyr) 3asiBNeHHOW npogasuamun (M3roToBUTENSMM,
NCNonHUTENSAMN) MHAOPMALIMKN O HUX;

OCYyLLECTBNATL OOLLECTBEHHbIN KOHTPOMb 3a cobniofgeHnem npae notpebutenen M HanpaenAaTb B OpraH
rocyaapCTBEHHOrO Haa3opa M OpraHbl MECTHOrO camoyrnpaBneHuss MHopMauuMio O akTax HapyLleHun npae
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notpeburtenen Ana NpPoBeAEHUs MPOBEPKU 3TUX (PAKTOB U MPUHATUS B Criydyae KX NoaTBEPKAEHUS Mep Mo
npeceyvyeHnio HapylleHun npae noTpebutenenn B npepenax MNOMHOMOYUIA yKasaHHbIX OpraHoB, y4acTBOBaTb B
NpoBefEeHMN IKCMEPTU3 NO dhaKTaM HapyLLEHMI NpaB noTpebutenen B cBA3n ¢ obpaleHnammn notpedbutenen. MNpu
OCyLLEeCTBNEHNN OBLLIECTBEHHOIO KOHTPONSA 0bLLEeCTBEHHbIE 0ObeaMHEHNS NOTPebBUTENen (Mx accoumaLmm, Cor3bl)
He BnpaBe TpeboBaTb OT M3rOTOBUTENEN (UCMNOMHUTENEN, NPOAABLIOB, YMNOMHOMOYEHHbIX OpraHuMsauuin wnu
YNOMHOMOYEHHbIX  MHOMBMAYamNbHbIX  NpeanpuHMMaTenen,  MMMOPTEPOB)  NpeacTaBfieHMe  JOKYMEHTOB
(BbINONHEHME OENCTBUIN), 00A3aHHOCTb NPeAcTaBneHns (BbINOMHEHWST) KOTOPbIX MO TpeboBaHMIo NoTpebuTtens He
yCTaHOBMEHA 3aKOHOM;

(B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHsaTb MHGOPMaLMIO O npaBax NoTpedbuTenen n o HeobXOAUMbIX AEUCTBMSAX MO 3alimTe ITUX
npaB, O pesynbTaTax CpaBHUTEMbHbLIX WCCNeaoBaHWM KadecTBa TOBApoB (paboT, ycnyr), a Tawkke WHY
WHpopmaumo, kotopaa OyaeT cnocobCTBOBaTb peanusaumm npaB M 3aKOHHbIX MHTEPEecoB MoTpebutenen.
MMy6nvkyemble OOLLECTBEHHBIMU O0BEAUHEHUSMU nNOTpebuTenen (Mx accoumaumsiMn, Ccor3amu) pesynbTaThl
CpaBHUTENMbHbIX UCCNeaoBaHMIA kKayecTBa ToBapoB (paboT, yCnyr) He ABNSATCA pekraMon;

BHOCUTL B dheeparbHble opraHbl UCMOMHUTENBHON BNACTW, opraHM3auun NnpeanioxeHms o NPUHATAM Mep Mo
MOBLILLIEHWIO KayecTBa ToBapoB (paboT, ycnyr), No NPMOCTaHOBNEHWIO MPOM3BOACTBA WM peanu3auuu ToBapoB
(BbINONHEHNsT pPabOT, OKasaHUA ycrnyr), NO OT3blBy C BHYTPEHHEro pblHKa TOBapoB (paboT, ycnyr), He
COOTBETCTBYIOLNX NpeabaBnseMbiM K HUM W YCTaAHOBIEHHbIM 3akoHodaTenbCcTBoM Poccuiickon denepaunm o
TEXHUYECKOM perynvpoBaHum obssatenbHbIM TpeboBaHUAM;

BHOCUTb B OpraHbl MNpoKypaTypbl U eaepanbHble opraHbl WCMOMHUTENBbHOW BRacTU Marepuanbl O
NPUBMAEYEHNN K OTBETCTBEHHOCTU NUL,, OCYLLECTBISIOWMX NPOM3BOACTBO M peanusauuio ToBapoB (BbIMOMHEHUE
paboT, okasaHuWe ycnyr), He COOTBETCTBYIOLLMX NpeabsBrseMbiM K HUM obsizaTenbHbIM TpeboBaHWsIM, a Takke
HapyLlwawLwmx npasa notpedburtenen, ycTaHOBMEHHbIE 3aKOHaAMW U WUHBIMU HOPMATUBHLIMW MPABOBLIMU aKTaMu
Poccuiickon ®epepaumu;

obpalaTbCa B opraHbl NpokypaTypbl ¢ Npocbbammn NpMHECTU NPOTECTbl O NPU3HAHWUM HEOENCTBUTENbHBIMU
aKToB dheepanbHbIX OPraHoB WCMOMHUTENbHOM BMAcTW, aKTOB OPraHOB WCMNOMHUTENbHOM BRacTu cybObekToB
Poccuiickon depgepaumm M akToB OpraHOB MECTHOrO CaMOynpaBneHud, npoTUBOpevallMx 3akoHaM U MHbIM
perynmpyowmmMm oTHOLEHNST B obnacTu 3awuTbl Npae notpebutenen HopMaTMBHBIM NPaBOBbLIM akTam Poccuinckom
depepaumu;

obpawaTtbca B cydbl C 3asdBreHMAMM B 3aliUTy npaB noTpebutenem u 3akOHHbIX MHTEPECOB OTAESbHbIX
notpebutenen (rpynnel notpebutenen, HeonpeaeneHHoro Kpyra notTpebutenen);

y4yacTBoBaTb COBMECTHO C OpraHoM TrOCydapCTBEHHOrO Haasopa B (POPMUPOBAHUM  OTKPbITBIX U
0o0LLeAoCTYMNHbIX FOCYAapCTBEHHbIX WH(OPMAaLUMOHHBIX pecypcoB B obnactv 3awuTbl NpaB notpebutenen,
KayecTtBa n 6e3onacHocTu ToBapoB (pabort, ycnyr).

(ab3ay BeeageH PenepanbHbiM 3akoHOM OT 18.07.2011 N 242-03, B peq. deaepanbHoro 3akoHa ot 25.06.2012 N
93-03)

CraTbs 46. 3awmTa npaB 1 3aKOHHbLIX UHTEPECOB HEONPEAENeHHOro Kpyra notpebutenen
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocygapCTBEHHOTO Hafs3opa, OpraHbl MECTHOro camoyrnpaBsrieHusi, obLlecTBeHHble obbeanHeHus
notpebutenen (Mx accoumauun, coro3bl) BNpaBe NPeabsBhAsaTb UCKU B CyAbl O NpekpaweHnn MnpoTUBOMpPaBHbIX
OENCTBUA U3roToBUTENs (MCMONHWUTENS, npoAasua, YMNOMHOMOYEHHOW OpraHuM3auuM Wnu  YNorHOMOYEHHOro
MHAMBUAYaNbLHOro NpeanpuHUMaTens, UMnopTepa) B OTHOLLEHUM HeonpeaeneHHoro kpyra notpeburenen.

(4acTb nepBas B pea. PegepansHoro 3akoHa ot 18.07.2011 N 242-93)

Mpn yooBneTBOpeHUM Takoro Ucka cyd 00sa3blBaeT MpaBOHAPYLUUTENS OOBECTU B YCTAHOBMEHHbIA CyAOM
CPOK Yepes CpeAcTBa MaccoBOW MHAOPMaLMK Unn MHeIM cnocobom Ao ceefeHus notpebutenen peluexHve cyaa.

BcTynuBllee B 3akOHHYKO Cuny pelleHve cyda O NpU3HaHUM OEeNCTBUW U3roToBUTENSA (MCNOMHUTENS,
npogasua, YMNOMHOMOYEHHOW oOpraHuv3aumM Wnu  ynorHOMOYEHHOro WHOMBUAYANbHOro npeanpuHuMaTens,
uMmnopTepa) NpOTUBOMNPaBHbLIMU B OTHOLLUEHUW HeomnpedeneHHoro Kpyra notpebutenen obssaTenbHo Ans cyaa,
paccmaTpuBalowero WUcKk notpebutens o 3awuTe €ero npas, BO3HUKWIMX BCNeacTBME HaCTynneHus
rpaXkgaHcKo-NpaBoBbIX MOCNEACTBUA  OENCTBU  U3roToBUTENS  (MCMOMHUTENs, npodasua, YNONHOMOYEHHOMW
opraHu3auMmM Unu YnorIHOMOYEHHOro WHAMBWAYanbHOro npegnpuHMMaTens, umnopTtepa), B 4YacTu BOMPOCOB,
UMEeNn nuM MeCcTO TakMe [EeUCTBUS W COBEPLUEHbl SN OHW U3roTOBUTENEM (UCMOMHUTENEM, NPOAaBLOM,
YMOMHOMOY€EHHOW OpraHusaLmen Unu ynoriHOMOYEHHbLIM UHAMBUAYaNbHBIM NPeanpuHUMaTenem, UMNopTepom).
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3akoH PO ot 07.02.1992 N 2300-1
(pea. ot 05.05.2014) [JokyMeHT npegocTaeneH KoHcynbTaHTI0c

"O 3awuTe npaeB notpebuTenen” [ata coxpaHenus: 23.11.2014
(c u3m. n pon., BcTyn. B cuny ¢ 01.07.2014)

OAHOBPEMEHHO C yAO0BETBOPEHMEM UCKa, NPeabsaBNeHHOro obLecTBeHHbIM 06beguHEHNneM noTpebuTtenen
(ux accoumaumen, COH3OM), OpraHamum MECTHOro camoyrnpaBfeHust B UHTepecax HeonpedeneHHoro Kpyra
notpeburtenen, cya nNpvHMMaeT peLleHne O BO3MeLLEeHMM OOLLeCTBEHHOMY obbeanHeHuo noTpebutenen (Mx
accouvauun, corasy), opraHam MECTHOro caMOynpaBfieHWs BCeX MOHECEHHbIX Mo Aeny cyaebHbIX usgepxek, a
TaKKe WMHbIX BO3HUKLLIMX A0 obpalleHus B Cyd M CBSI3aHHbIX C PAacCMOTPEHMEM Aerna HeobXoAMMbIX pacxodos, B
TOM YMCrie pacxodoB Ha MPOBeAEeHNe He3aBNCUMOM 3KCNepTU3bl B Cryyae BbISBNEHNS B pesynbTate npoBeaeHus
TaKoWn aKcnepTusbl HapyLweHus obssaTenbHbIX TpeboBaHWM K ToBapam (pabotam, ycnyram).

MpesngeHT
Poccuiickon deagepaumm
B.ENbLUNH
Mocksa, [lom CoBeToB Poccum
7 dpespans 1992 roga
N 2300-1
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